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Credibility

Creditor

Credit worthiness

Cremation

Crossed cheque

Crossing A/C Payee

Cumulative Time
deposit

Curettage

Curiosity arouser

Custodian

Customer

Cystitis

Data Sheet
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229

230
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233

234

235

236

237

238

Date of Commencement

Date Stamp

Dating back the policy

Days of grace

Dead wood

Death Claim

Deceased Policyholder

Declaration

Declaration of good
health

Decline

Declined Caution Card

Deduction

Deferred Annuity

Deferred date

Deferment Period
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244

245

246

247

248

249

250

251

252

253

Deficit

Dcmand

Demand Draft

Department

Depreciation Account

Determination

Petriment

Develicts

Development Officer

Diabetes

Diarrhoea

Diehard

Direct Agent

Direct recruitment

Direct tax
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260
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266

267

268

Disability

Disability benefit

Discharge form

Discharge voucher

Discounted Claim

Discourteous

Discretion

Discussion

Dishonoured Cheque

Dispensary

Directing

Divisional Management
Committee

Divisional Manager

Divisional Manager’s
Club

Divisional Office
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270
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274

275

276

277

278

279

280

281

282

283

Dizziness

D.M’s Secretarial
Dept.

Doctrine of Warranty

Document

Documentary evidence

Domicile certificate

Double accident
benefit

Double endowment
policy

Dummy card

Duodenal ulcer

Dyadic nature

Dyadic relationship

Dy. Chief Engineer

Dynamics

Dysentry
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285
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293

294

295

296

297

298

Early Claim

Economic Cell

Economic Principles

Fliminating

Empathy

Emphasis

Encashment

Encephalitis

Endorsement

Endowment

Engineer

Engineering Accounts

Enigmatic

Entertainment allowance

Enthusiasm
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300

301

304

305

306

307

313

Epididymitis
Estate Duty Act

Estate Preservation

Evaluation

Exceptional

Exchange

Exciiﬂe duty
Executive Engineer
Exemption
Ex-gratia payment
Experience rating

Experience rating
adjustment

Exploiting

Extended disability
benefit

Extension of Leave
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314 External audit Ly D & & el] &6» &

315 Extra risk GBSO TET L

316 Fact finding interview o cworem wus Ml uyb ity
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318 Familiarity YW WpSOTRU LIPEBSELD
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329

330

331

332

333

334

335

336

337

338

339

340

341

342

343

Financial Security

First Class lives

First Pregnancy Clause

Fistula

Flat

Flattery

Fluctuation

Foolproof

Foreign Currency

Foreign Exchange

Foreign Exchange
Control

Foreman

Forged Signature

Formalities

Fraud

8 @i 6w efl 6O T 65T LIT G ST LIL]
WPWIOSTWwrer gyujerQErer@r i
WPBD S6Y O S ST T 6 B m
Ly 680 ib

Y BE5G evevib

Cumrelusrer & 1psF &

B 60 GV LD IT 1/ LT (B

B& [y 6T @urr@d%gﬂng; 9T &H S
@ Sefleu e

GeuellBr L. & BT 6l 5T 6uo7iL LD

& Bl & @ F 60 T 6y ewhl

& BBl FQF e meuewl & &L @ Liar @
wp S0 Irer

& 6T & 60) &b LI T LI LI LD

(Lp & D& LD GIT

Cursi

23



344

345

346

341

350

351

352

353

354

355

356

357

358

Frivolity

Full confinement

Full medical report

Gall bladder discase

Gonorrhoea

Gastric ulcer

Gazette

Gazetted Ofhcer

Genius

Gift tax

Glaucoma

Glider

Glue

Goitre

Government Securities
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359 Gratuity L1 6o0fl & Q) & 1 6 L

360 Gratuity Act Ligoofl Q& mem L F FILL1_ b
361 Group Gratuily G p L el SQ BT e S L b
Scheme

362 Group & Superannuation (@, (P HOWE ST H FH Lt b

Scheme

363 Guarantee Insurance Qurmitivym G eésmrer Sriirm s
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365 Guiding o Y9 % I L. (B 5 6D
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374

375

376

377

378

379

380

382

383

384

385

386

387

388

High Pressure Sales-
manship

Hindu Undivided
Family (HUF)

Honesty

Hook Worm

Human Life Values

Human Needs

Human Relations

Human Resources
Development
Department

Humbleness

Humility

Humour

Hunting

Ideal prospect

Identifying

Identity Card
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390

391

392

393

394

395

396

397

398

399

400

401

402

403

Illiterate -

Images

Imagination
Immediate annuity
Immbral habits
Imposition

Incentive

Incidence of taxation
Inclination

Income tax

Incometax assessment
order

Income tax benefit

Income tax
exemption

Indemnity

Indemnity Bond
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407

408

409

410

411

413

414

415

416

417

418

Index Cards

Indian Stamp Act

Indirect tax

Indisputable

Induction training

Industrial Organisation

Industriousness

Inertia

Initials

Inputs

Insolvency

Insurable interest

Insurance

Insurance Act

Insurance
administration
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420

421

422

423

424

425

426

427

428

429

430

431

432

433

Insurance Institute of
India

Insurer

Integrated Rural

Develepment Scheme

Intensity

Interim bonus

Internal audit

Internal Capabilities

Interpersonal skill

Intimation fcc

Introspection

Invasion

Janaraksha Policy

Jaundicc

Jeevan Mitra Policy

Jeevan Saathi Policy
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437

438

439
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442

443

444

445

446

447

448

Job Knowledge

Job Satisfaction

Joint Call

Joint Life Policy

Judgement method

Kingpin

Keyman

Landless Agricultural
Labourer

Lapsed Policy

Lapse ratio

Laryngitis

Latent desire

Law of averages

Leadership

Leadership quality
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450

454

455

456

457

458

459

460

461

462

463

Leap frog

Leave

Leave particulars

Legal adviser

Legal Principles

Letter of
administration

Level Premium Concept

Level Premium System

Liability

Licence

Licence number

Lien

Life assured

Life inventory

Life member
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465

466

467

468

469

470

471

472

473

474

475

476

477

478

Limited whole life
policy

Listening

Liver abscess

Liver or Spleen
enlargement

Loadings

Loan facility

Local Fund dispensary

Loss

Loss of policy

Loss Proof

Low profile Sales-
manship

Lumbago

Madras Insurance
Institute

Magistrate

Malpractice
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487 Managing Director Bl eurs Budseni
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495

496

497

498

499

500

501

502

503

504

505

506

507

508

Marketing Consumer
goods

Marketing Department

Marketing Manager

Market Segments

Market survey

Market value

Marks of identification

Married Women’s
Property Act

Master Card

Mastoiditis

Maturity Age

Maturity Claim

Mechanics

Medical Examination

Medical Examiner
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510

511

512

513

514

515

516

517

518

519

520

521

522

923

Medical fce

Medical report

Mediocre

Meningitis

Menopause

Mental resilience

Mental Stiffness

Message

Metrorrhagia

Midwife

Mine layer

Mine sweeper

Minimum business
Quota

Minor

Miscarriage
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325

526

527

528

329

530

531

532

533

534

535

536

537

538

Miscellaneous
insurance

Misrepresentation

Mobility

Mode

Money back policy

Money objective

Money order

Morale

Moral hazard

Mortality rate

Mortality table

Mortgage redemption

Motivation

Mountaineering

Multipurpose policy
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539

540

541

542

543

544

545

546

547

548

549

350

351

552

553

Municipal hospital

Mutual Fund

Mysterious

Natural heirs

Need arousal

Negative attitude

Nervous breakdown

Neurasthenia

New business

Nomination

Non-forfeiture clause

Non-medical business

Non-medical (General)

Non-medical scheme

Non-medical (Special)
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559

560

561

562

563

564

565

566

567

568

Non-resident

Non-resident Account

Non-resident (External)
Account

Note of authority

Notice

Numerical method

Numerical system of
rating

Nurse

Objective

Obligation

Official language
Implementation

Office Services

On the job training

Open area

Option
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569

570

571

572

574

575

578

579

580

582

583

Optional alterations

Oral Communication

Ordinary rates

Organisational
Improvement Cell

Organised Sector

Over Insurance

Oversell

Paid-up Value

Part-time agents

Passport

Peculiarity

Pecuniary Interest

Peptic Ulcer

Peril

Periodical payments

6 (BL1L) 7l 60 10 & & A us T M HEIS 6T
awrwiufls Qrus G & QSri iy
FT ST T ewr 0 &) &mis 6r

Bl mreuar Quour @ e buith

B W6 DM 56D D

Coemeuds s o &Ewrear sriald@d
S ereneu 5 m 64 mH med

QI o & it bl e @ LD@I_.ILI/

&S GBI (1pBeUT & 6T
Qevaflmri_ @ Liiewr 2y gy 1o H
5 6of) &) % 60T 65 LD

LIGUTID FAMGSG LD DI

ou L7 M I LT L euor

@_ i [ i e LILD

ST p e DS OFrans e

39



584

585

586

587

588
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591

592

593

594

595

596

597

598

Persistence

Personal accident

Personal assistant

Personal history

Personal Law

Personal progress

Personal statement

Personnel

Persuading

Perquisite

Pharyngitis

Phimosis

Phlebitis

Physical impairments

Physical fitness
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600
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602

603

604

605

606

607

608

609

610

611

612

613

Physical peculiarity

Piles

Pitfals

Pleurisy

Pneumonia

Policy document

Policyholder’s Council

Policy Ledger

Policy Schedule

Policy Servicing

Political Prestige

Positive attitude

Positive feelings

Possibles

Postcard
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614

615

616

617

618

619

620

621

622

623

624

625

626

627

628

Postponement

Practical training

Preamble

Pre-approach

Pre-disposition

Premium waiver
benefit

Prepared Salestalk

Pre-recruitment
training

Pre-requisite

Principal, Z.T.C.

Principle

Principle of Indemnity

Privileges

Probables

Probate
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629

630

631

632

633

634

635

636

637

638

639

640

641

042

643

Probate of will

Pobation

Probationary period

Procrastination

Product design

Product development

Productivity

Product knowledge

Product redesigning

Profile

Programmed learning

Programmer

Progressive Protection
Policy

Prohibited

Prospect Card
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644

645

646

647

648

649

630

6351

652

653

654

655

656

657

658

Proof of age

Proposal form

Proposer

Prospect

Prospecting

Prospective method

Prospect nests

Prospectius

Protection

Psoriasis

Public relations

Publicity Department

Publicity Van

Pure Endowment
Policy

Pyelitis
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659 Qualifying year $5G P& M gy eov G

660 Quality B 661 63 1D

661 Quotation fee Q@& Mell i & B 1_eoorib
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664 Reassurance B erey Wi &
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675

676

677

678

679

680

681

682

683

684

685

686

687

688

Reference
Referred leads

Refresher training

Regional Manager
(Actuarial)

Regional Manager
(Estates & Office
Services)

Regional Manager
(Finance & Accounts)

Regional Manager
(Legal & Mortgages)

Regional Manager
(Management Service)

Regional Manager
(Marketing)

Regional Manager
(Personnel & Industrial
relations)

Reinsurance
Rgliability

Relief

Religious prestige

Removal
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690 Renewal Commission 1 Gy sor Quatd
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704

705

706

707

708

709

710

711

712

713

714

715

716

717

718

Rheumatic fever

Riot

Risk

Routine

Rural Agent

Rural Branch

Rural Career Agent

Salary Savings Scheme

Salesman

Salesmanship

Sales talk

Sales Training Centre

Sanatorium

Saturation point

Scrap Book
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719

720

721

722

723

724

725

726

727

728

729

730

731

732

733

Secretary
Section Head

Seek the hidden
objections

Segment

Self appraisal
Self declaration
Self development
Self discipline
Self ex‘pression

Self injury

Selling process
Seminar

Senior Branch Manager

Senior Divisional
Manager

Sense of belongingness
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734

735

736

737

738

739

740

741

742

743

744

745

746

747

748

Sequence

Service

Service motive

Service record

Service unit

Settlement deed

Settlement Option

Short medical report

Sincerity

Skili

Sobriety

Sociability

Social contacts

Social prestige

Soft market
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750

751

T2

753

754

755

756

757

758

759

760

761

762

763

Soft sore

Solvency

Sources

Spade work

Special report

Specialised training

Specimen signature

Spirit of give and take

Sr. D. M’s Secretarial
Dept.
Stamp fee

Stamp pad

Standardised Sales talk
Standard life
Standard mortality

table

Standard rates
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764 Stationery department eT(p HQUT AT HIW D

765 Statistical department Lyeirafl e euy & &l6m» D

766 Statistics Ljeir afl 6f & U /) & 6iT
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779

730

781

782

783

784

785

786

787

788

789

790

791

792

793

Sum assured

Sun stroke

Superannuation plan

Supervision

Supervisor

Supplementary benefit

Supporting

Summary

Surety

Surplus

Surplus valuation

Surrendering

Surrender value

Survival benefits

Survivor
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794

795

796

797

798

799

800

801

802

804

k05

806

807

308

Syces

Talent

Tangible

Tape worm

Target

Taxable income

Tax benefit

Tax relief

Tax Consultant

Technical Knowledge

Technique

Techniques of
motivation

Term assurance

Terminal bonus

Termination
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809 Terms of acceptance DL BB

810 Theory & & G 6D

8§11  Thrift 7 & % evr 1D

812 Thumb impression Loy e & M

813 Timbre & 60 L1t G007 1

814 Time Control Chart CrrseamG@r M@ S HIbd L1t igused

815 Time management Cmr gmg Blieus & 6D
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817 Tolerance TGy g et o b
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819 Trade OfT LIUI 68T T & LD

820 Training Lu? R, L nFusef 5560

821 Training needs 119 D 7 5@ F ey 6T
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824

825

826

827

328

829

830

831

832

833

834

835

836

837

838

Travellers’ Cheque

Triple benefit policy

Trust

Trustee

Tuition

Tumour

Typhoid

Typist

Underwriter

Underwriting

Underwriting expenses

Unique

Unorganised sector

Urban Branch

Utmost good faith
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839 Valuation Y SINIL O

840 Versatility LI16D H15m D & & meor

841 Vesting age 2 fMeanid & H& S et G

842 Vesting date 2 flentp & H@& G Brer
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854
855
856
857
858
859
860

361

865
866

867

868

Willpower

Without Profits

With Profits

Wits

Work habits

Workshop

Work unit

Written Communication

Yardstick

Yield differential

Zonal Advisory Board

Zonal Manager

Zonal Manager’s Club

7Z.M.’s Secretarial
Dept.

Zonal Training Centre
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