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FOREWORD

it is indeed a commendable initiative on the pant of our
Univerisity Library Staff to organise the First "Tamil Nadu Library
Conference 1993" on 12th & 13th March 1993 at University of Madras
with the theme of "Librarian: A Scholar.

The First Indian Union Education Minister Dr.Abul Kalam Azad
observed that “lnequalities could not be permanently eradicated
unless there is an equality of Educationat achievement.” To reach that
target, it is the duty of the Libraries and Librarians to make people
read the right type of books. A Professional Librarian with a status
equal 1o that of the Academic Staff and with a salary in keeping with
it, was allowed to initiate, freedom and responsibility and in this matter
our Madras University was a pioneer in the Country and the First
University Librarian DrS.R. Ranganathan assumed charge on
4.1.1924. He has done a lot of field experiments in the University
Library and many important Library professional decisions have been
taken at the meeting held in our old Historic Senate Mall and having
endowed to our University Rupees One Lakh in 1857 for instituting
a Chair in Library Science, he has done a yeoman service to the
Library professionals as well as for the Nation and thus became the
"Father of Library Science of India."

I am happy to foreword this book which contains useful articles
from Eminent Professionals both in Tamit and English and
congratulate the Organisers for this useful effort.

(S. SATHIKH)
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MESSAGE

i am glad to know that Tamilnadu Library Conference will be
held on 12.3.93 and 13.3.92.

Further it gives me a great pleasure to learn that there will be
a Seminar on the Topics: "Librarians Role in Rural and High School
Libraries’, "Human Resources Development in handling advanced
information technology in College, University Libraries" and
"Development of Library Movement in Tamilnadu".

| would like to state that the Seminar on the above Topics will
be very useful to create awareness of the Library Movement and its
importance to the Society as a backbone for the growth and
advancement of various research activities.

REGISTRAR
To

Thiru M.Muthuswamy, M.A,, B.Lib.Sc,,
Organising Secretary,

Tamil Nadu Library Conference 1993
OR.L Library

University of Madras
Marina Campus, Madras 600 005



PREFACE

"D G Db yfleytd ymmeuh"

“Learning promotes {(one’s) natural (innate) talent’ is the motto
of our Madras University which is the mother of the Universities of
Tamiinadu as well as South India including Ceylon. The instrument
of education fell into three classes - the informal, formal and
semi-formal. i.e. Home, School and Library. Library is an instrument
of education and a well equipped fibrary is the most valuable
possession of any Nation.

Tamilnadu is the pioneer for the publie library movement and our
fllustrious “Father of Library Science in India" Dr. S.R. Ranganathan,
our First and Foremost University Librarian has lit the torch of
professional learning. Inspired by his genius efforts for the
professional achievement and upliftment, we the fibrary professionals
in our university have decided conduct the first ever ‘Tamilnaduy
Library Conference 1993" in our university with a seminar and its
theme is "Librarian : A Scholar".

This book contains articles from Professional Eminents and
Scholars and we are grateful to Thiru G. Ranganathan, Director of
Public Libraries who has encouraged us to publish this volume. We
are thankful to the contributors of adicles, delegates, donars. We owe
a lot to our University Registrar Dr. P Govindarajulu for his assistance
and guidance.

We are ever grateful to our respected Vice-Chancellor Dr. S.
Sathik who has permitted us to organise the conference with a
seminar to boost the professional calibre who is also a ‘Fast reader’
of books and guardian of library professionals.

12.3.1993 M. MUTHUSWAMY
University of Madras Editor
Organising Secretary
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X
PRIVATE SECRETARY

TO THE VICE-PRESIDENT OF INDIA
NEW DELHI

february 16, 1993

MESSAGE

The Vice-President of India is glad to know that First Tamil Nadu
Library Conference, 1993 is going to be held on 12th and 13th March,

1993 at University of Madras and there will be a Seminar in the

Conference.

The Vice-President sends his best wishes for the success of the

Conference and the Seminar.

(V. AYYASWAMY)



M. VEERAPPA MOILY BANGALORE 560 001
CHIEF MINISTER DATED 8/3/93

MESSAGE

! am immensly happy to learn that the Tamil Nadu Library
Conference will be held in Madras on 12th and 13th of March, 1993.

That 24 papers are going to be presented on the occasion by
eminent professionals and Scholars on the theme "Librarian a Scholar”

is the indication of an encouraging trend in the library movement.

Inculcation of reading habit will go a long way in the acquisition

of knowledge and help mould the character of people.

1 wish the library conference all success.

(M. VEERAPPA MOILY)
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K. VIJAYA BHASKARA REDDY HYDERABAD
CHIEF MINISTER ANDHRA PRADESH
DATE 4-3-1993

MESSAGE

] am glad to know that the First Tamil Nadu Library Conference
1993 will be held from 12th March, 1993 at Madras and a seminar

on the theme "Librarian : A Scholar', is being organised on that day.

Librarians play an important role in making easily accessible
various reading materials to people and help propogate reading habits

in the people.

i hope, the conference will address itself to the problems faced
by Librarians and offer useful suggestions for further improvement of

Library management.

| wish the conference and the seminar all success.

(K VIJAYA BHASKARA REDDY)
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K. KARUNAKARAN THIRUVANANTHAPURAM
CHIEF MINISTER, KERALA March 3, 1993

MESSAGE

{ am glad to learn that the First Tamilnadu Library Conference
1993 is heing held in the second week of March 1993. Considering
the rapid developments that are taking place in the field of information
technology. | feel that the deliberations of this Conference would be
of tremendous value. | convey my hearty greetings and wish every

success to the Conference.

(K. KARUNAKARAN)
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LOK SABHA SECRETARIAT
PARLIAMENT HOUSE,
NEW DELHI - 110 001

2nd March, 1993

MESSAGE

| am glad to lean that the University of Madras is organising a
Seminar on Librarian : A Scholar during the First Tamil Nadu Library
Conference from 12 to 13 March, 1993 in Madras.

“Library is a growing organism" says one of the five principles of
Library Science propounded by Dr. S.R. Ranganathan, the Father of
Library Movement in India. True to this maxim, the conventional
function of a library has been radically changed by the recent
developments in information and communication technology. The
librarian is no longer only a collector, a cataloguer, a keeper and a
preserver of the storehouse of wisdom, he, with his learning, erudition
and extensive reading, has to perform the role of an information
scientist. He has to keep himself abreast of the latest developments
not only in the field of library science but also in the entire gamut of
human knowledge contained in the reservoir of his library. Knowledge
is power and on acquiring it with a wider perspective, the librarian can
give a scholarly touch to the services provided by him to his readers.

It is indeed a matter of great satisfaction that the Conference is
being held in Madras, a place where Dr. Ranganathan dedicated his
whole life to leave a rich fegacy endowing library science with a content
and meaning that could meet the challenges of all times to come.

| do hope that the Seminar will not only stimulate fresh thinking
on the role, performance and ideals of a librarian but will also enlighten
the new generation of young professionals and of course, the very
many library users.
[ wish the Conference all success.
(G.C. MALHOTRA)

Director
Parliament Library
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FIRST TAMIL NADU LIBRARY
CONFERENCE - 12-3-1993

Keynote Address
by .
Prof. Dr. S.V. Chittibabu, M.A. B.T. D.Litt

BACKGROUND

I am profoundly thankful to the organisers of this first Tamil Nadu
Library Conference for giving me an opportunity to give the Keynote
Address to the delegates who have come from the different parts of
our State to participate in this meet and share their thoughts and views
in the Seminar to be held here tomorrow. As Vice-Chairman of the
newly established Tamil Nadu State Council for Higher Education |
deem it a pleasure and privilege to associate myself with this
Conference, which | understand is being held for the first time bringing
together as many Scholar - Librarians of the State as possible and
enabling them to discuss their role and responsibilities and the new
strategies that they would do well to adopt to fine-tune their
performance in the context of the increasing importance of the valuable
contributions made by the Library Movement both on the State and
National levels. | heartily congratulate the Chairman and members of
the Organising Committee for making this distinguished assemblage of
specialists possible, for by so doing they have mobilised the hidden
scholarly wealth of library resources of our State. | understand that the
first All India Conference of Librarians met in Lahore way back in 1918.
And the first step it suggested as a measure of reciprocity was
compilation of a census of libraries in India with the aid and support
of the Government of India. It is interesting to note that it was in 1920
that, thanks to the initiative taken by the Hob’ble Mr. K
Venkatappayya, provision was made in the budget of the then Madras
Presidency for Rs.20,000 for the purpose of encouraging public libraries.
This may be regarded as the humble beginning of a Library Movement
in Madras. This Madras University of ours came to have a library
building of its own in 1926, thanks to the efforts of the then Vice-
Chancellor and a few distinguished public men of the City of Madras

*  Vice Chairman, Tamilnadu State Council for Higher Education,

Madras.
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besides the iltustrious celebrity Mr. S.R. Ranganathan himself, who was
then the Chief Librarian. The concept of "Rural Library Service" was the
brainchild of Mr. S.R. Ranganathan, who it was, that expounded its
potentiality for the uplift of the masses by offering what he called "a
subtle but pleasant mixture of amusement and instruction".

For furthering the cause of the library movement the Madras
Library Association was set up in 1928. While appealing for support to
this Association, Mr. A. Ramaswami Mudaliar had this significant
observation to make :

“Libraries by imparting adult education in its wider sense enabled
the average graduate of an Indian University to cultivate a sense of
culture and taste for knowledge".

Mrs. Mc dougall, Principal of Women’s Christian Coliege, speaking
of the "Library Movement and Women’s Education” in 1930 pleaded
that in the matter of benefiting by the library movement there was no
reason for discrimination between men and women. Quoting Cicero,
she said, "studies nourished our youth, delight our old age and add
a glory to our happiness and offer a refuge and consolation in our
sorrows'.

ROLE OF LIBRARIES IN EDUCATION

With his characteristic verve and enthusiasm, insight and vision,
Mr. S.R. Ranganathan, it was, who, after giving an excellent exposition
on the role of informal and semiformal instrument of education ever
since the days of Plato deplored the inertia that thwarted the attempts
of Madras to fall in line with the other countries of the world. His
description of inertia that plagued the people runs thus :

"This demon is a clever Kamarupi. This veritable Proteus takes
different shapes on different occasions. It appears as a snob, scoffing
at library-publicity as vulgar; it appears as a cynic trying to trace all
public service to some ulterior personal motive; it appears as a
misanthrope cursing that we deserve nothing that is good; it appears
now as jealousy and now as benumbing philosophy”.

Years rolled by and it was only in 1948 when Mr. T.S.
Avinashilingam Chettiar was Minister for Education, the Madras Public
Libraries Act was passed which inaugurated, so to speak, a new era
in which Local Library Authorities would function in coordinated
manner, with the State Government contributing to the Library Fund
a sum equal to the amount realised by the collection of library cess.

The Library Act having been put on the Statute Book, money was
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collected by way of cess. In the initial stages the Local Library
Authoarities had to face some teething problems such as lack of suitable
buildings and suitable books. Things started improving with the passage
of time. The Libraries Act administration was first made part of the
routine work of the Director of Public instruction. But later in the
seventies a separate Directorate of Public Libraries came to be set up
and this, | should say, was a turning point in as much it helped, nay,
even accelarated the growth of the Library Movement in our State. In
1956 itself Local Library Authorities were given the green signal to go
ahead with the project called ‘Library on Wheels’ as part of their
programme of expansion of library service. A scheme for a ‘Lending
Service’ was operationalised under which "house delivery of books" was
arranged in 1959. It was but fitting that Madras which is rightly
regarded as a pioneer is spreading the reading habit through a
well-organised library movement should locate its Central Library in an
imposing building of its own on Mount Road, with an interesting
coliection of as many as 50000 books, with ample facilities for readers
in search of information or intellectual diversion.

RAPID STRIDES OF DEVELOPMENT IN TAMIL NADU

In the last two decades there has been notable progress of the
library movement in the State, motivated as it has been by Dr. Anna’s
dictum viz. "For the development of the nation each and every house
should have a library". It is heartening to note that the present
Department of Public Libraries administers an efficient Public Library
service extending throughout the State with special reference to rural
areas. An outlay of Rs.1134 lakhs has been allotted for this Department
in the Budget Estimate for 1992-93. The Connemara Public Library,
Madras serves as the State Central Library and it also serves as one
of the four National Depositories, receiving free of cost one copy of
Books, Periodicals and Newspapers in all the Indian languages including
Engish published in India. Further it is equipped with an impressive
spectrum of technological aids like T.V. cum V.C.R, Computers,
Reprographic machines, etc. As on 1.3.1992 the Connemara Library has
4.55 lakh books and is used by 6.85 lakhs of readers. It receives 3611
Periodicals and 240 Newspapers free of cost. There are at present 21
Local Library Authorities, 18 District Central Libraries and 1540 Branch
Libraries including 9 mobile units and 920 part-time libraries. Rs.263
lakhs is collected as Library Cess. Government have provided Rs.11
lakhs as special grant for the weaker Local Library Authorities.
Photo-copiers for the convenience of the readers to take copies of the
relevant materials have been provided in certain District Central



XVii

Libraries. 1649 free sites for libraries have been obtained. Thanks to
the vigorous enrolment drives undertaken by the authorities the total
membership has increased to 20.27 lakhs. for meeting basic
requirements of the libraries donations to the tune of Rs.150 fakhs have
been collected from the public. Part- time libraries have been opened
in villages which have each a population of about 5000. Even donations
in terms of dailies, periodicals and books have also been secured for
strengthening the usefulness of public libraries. 4050 patrans have
contributed each a donation of Rs.1000 towards interest-yielding
investments for the benefit of libraries in need of more books and
periodicals. Under what is called the "Minimum Building Programme”
more libraries have come to own their buildings with government grants
each of Rs.2 lakhs for a building, Library Improvement Conferences
have been organised periodically in the districts. 8 Libraries have been
adopted by Banks or Industrial houses. Above all an Insitute of Library
Science has been set up in the Directorate of Public Libraries in Madras
for imparting training for untrained Grade Il Librarians and also for
conducting Refresher/Otientation Courses for Crades I, Il & i
Librarians every year.

AN ACTION PLAN FOR LIBRARY MODERNISATION

The concept of madern librarianship in India got a sound footing
and earned professional recognition only after independence. Still if our
libraries are really to make the grade, certain universally acceptable
norms need to be adopted.

1. Our libraries should in the first instance become user-friendly. As
Mr. Paul Nauta, General Secretary, International Federation of
Library Associations (IFLA) says, "it is high time the Indian librarian
thought less of himself and more of the visitor, the reader. The
earlier the better for a nation engaged in pushing through its
literacy campaign.

2. In technical terms Indian libraries should tell the readers about
all the literature available on the subject of his interest, from
where it would be obtained, and get it for him, if he asks for it.
This apart, the library should be in a position to provide the reader
photocopies of the material.

3. The library should act as the cultural, educational and social
centre of the society it serves. This means owning or having access
to the full gamut of the audio- visual medium besides the good
old baok. Te do this, a modem library must have computerised
bibliography and computer terminals linked to the national and
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even international network for easy exchange of information. It
may charge for the service rendered, if found necessary.

4. Librarians should tackle such nitty-gritty things as timings for
libraries, their off-day and mobile libraries. Even serious things as
reader surveys should be done. The librarian should be a promoter
of the reading habit among children and adults in the catchment
areas. In fact he should give a thrust to the literacy campaign
using the library resources.

5. In the case of a library with limited resources, say, in a small town
or district it should buy less of books and spend more on going
high-tech, for a terminal linked to the national computer library
network. A FAX machine and such other devices open up a
window to the whole world of information. Of course all this
would require certain infrastructure.

6.  While the library staff should become reader- oriented and
reader-friendly they should not be left far behind lest the
competence of service should suffer. It should be borne in mind
that a library staff whose interests are ensured do certainty render
a high quality of service to the readers.

7. In India the GNP being Rs.350000 crores and the average per
capita income being Rs.5000 the maximum expenditure of the
libraries is below 4% of the total revenues of the country as a
whole. Unless a minimum 6.25 percent of the total revenue of
the State is spent by way of library grant, the library service would
be only substandard. it has become obviously that while the
stupendous mass illiteracy of the people is sought to be eradicated
adequate budgetary grants will have to be raised to the standard
level.

8. The publishers should offer special concessional rates of prices for
libraries, 25% less than the published prices, if necessary, by
sacrificing part of. their profits.

UNIVERSITY LIBRARIES AND LIBRARIANS

A university is rightly described as a community where scholars
and teachers are the head, students are the body and library its heart.
For the efficient functioning of the university, community, the heart
must be strong. Thomas Carlyle was not exaggerating when he
described a "true university as a library of books". Sir Charles Robertson,
an English Vice-Chancellor once observed, "if he were a dictator, he
would reduce the time devoted to lectures to a third of that usually



occupied by then and insist on the students spending three hours every
day in the library".

Training in_higher branches of learning and research is mainly a
question of leaming how to use the tools and if the library tools are
not there how can the student fearn to use them? Any tampering with
the library budget in the form of economics or cuts will be tampering
with the life and purpose of the university or college.

The staff of the library who are it arms have to be possessed of
rather special qualities. The senior library staff should possess a general
knowledge of all the main branches of study in the university. They
must have a wide acquaintance of the broad groupings of baoks and
documents relating to each branch of knowledge. They should also be
trained in the basics of computer programming so that the books and
documents which are computerised can be traced and identified
speedily for the user. The library staff in general should cultivate those
human qualities which will make the library a pleasant storehouse of
knowledge which the student user may regard as his home away from
home. The University Grants Commission has rightly laid increasing
emphasis on library work by each individual scholar. With decreasing
accent on lectures and teaching, as in Oxford and Cambridge the
student should be made to spend more time in the library. This way
the uneducational practice of the student depending on notes dictated
by the teacher or on bazaar scribs. can ke put an end to.

India has now a large infrastructure of higher education consisting
of 189 universities and 7121 colleges with an eprolment of 44,25,000
students and having 2,62,000 teachers whereas there were 18
universities only before 1947. Each university has a library attached but
its size varies in terms of staff, budget, collection, services, etc. In
recent years there has been severe financial crisis in universities. Hence
gaps are developing in the collections, Funds are diverted to periodicals
at the cost of book collection. This is an unhealthy sign for scholarship
and teaching programmes. .

it is understood that 67% ‘of sthe University Libraries are being
headed by the university librarians; 13% by deputy librarians and 8%
by the assistant librarians. 52% of the top positions in the university
libraries are vacant. This is a sad reflection on the attitude of
authorities.  Filling up of the above positions should be given high
priority by the authorities. ’

The reasonable norm for a university fibrary should be 6.5% to
10% of the University budget, as suggested by the Kothari Commission.



Most university libraries fall below this norm. This position must be
improved as expeditiously as possible.

Not all universities have atleast 25000 volumes. 31% of them
have even less than this number. Only 3% libraries have collections
exceeding 5 lakhs. Not a single one has hit one million.

More than 95% of the libraries provide reference service.
Reprographic service is available in 80% of them. Only 15% of them
have microfiming facility. Only 2% of them have some of their
operations computerised.

INFLIBNET (Information and Library Network) is a major project
of the University Grants Commission to be implemented during the
Eighth Five Year Plan Period. This is a most welcome service benefiting
the university institutions and R&D complexes. Its major aim is to
modernize the operations of libraries and information centres in the
country using computer and information technologies.

Conclusion

There is no gainsaying that university libraries play a crucial role
in the educational process. They have to cope with the burgeoning
number of users and with users from a wide variety of areas. There
is unfortunately a severe constraint on our resources. S0 we need
sustainable librarianship. That is to say, the ability to sustain with
reduced resources, by adopting innovative practices, leading to
economies of different kinds. Innovative ideas must be given
encouragement. Opportunities should be provided to both professionals
and other staff members to enable them to put forward new ideas.
I hope that your Seminar will do some critical thinking and come up
with such suggestions as would give the needed boost and thrust to
the optimal functioning of our university libraries. | assure you that the
Tamil Nadu State Council for Higher Education would be glad to extend
its support and guidance to the university libraries which have a pivotal
role to play for maintenance of standards of higher education.

References:
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PUBLIC LIBRARY SYSTEM - A REQUIREMENT
OF THE FUTURE

G. RANGANATHAN', MA, M.Ed

1. INTRODUCTION

As enunciated by the late Dr.S.R. Ranganathan, the father of
Library Science in India, the first law of Library Science is "BOOKS ARE
FOR USE" and this idea needs to be translated into practice to improve
the reading habits of our public. A mere collection of books and
documents are not the only function of a library but its greater role
is to meet the needs of its users which are varying in nature and type.
Baoks are like catalytic agents and silent orators. As Halley says, "Books
are mentors of hearts”. According to Curtis, "Books are the
ever-burning lamps of accumulated wisdom". By proper reading, the
horizon of our knowledge becomes wider and wider. That is why
libraries have been considered indispensable for our public. Recognising
the important role of libraries in literacy and education, Governments
in States as well as Centre has enacted legislation and set of several
national, regional and state public libraries.

In this paper an attempt is made to enumerate the abjectives of
Public Library System, state-of-art of public libraries in Tamil Nadu and
to discuss some points on ‘libraries for future’. )
2.  OBJECTIVES AND FUNCTIONS OF PUBLIC LIBRARY SYSTEM

The objectives and functions of a public library are outlined and
redefined in UNESCO library manifesto in 1972 as follows:

~ to promote universal education as a continuing and life long
process;

— to make freely available to all the readers of man’s thoughts
and ideals;

— to refresh man's spirit by the provision of baoks for relaxation
and pleasure; and

— to provide technical, scientific and sociological information.

*  Director of Public libraries, Tamil Nadu



The above objectives as put forward by the UNESCO is evident
that the Public Library System (PLS) has the predominant role to play
to keep the society informative and progressive.

3. PUBLIC LIBRARIES IN TAMIL NADU

From the records one can find that the Tamil Nadu public library
system is far in advance of states of India. One way it is a very pleasent
remark because Tamil Nadu is the home land of Llate Dr. SR
Ranganathan, who has shown the entire world the Indian competence
in this discipline. Most of the library activities in India are the results
of his indepth sense of understanding and shown the world the
professional competence is none to second. As a matter of fact hls
successors claimed to be his hairs miserably failed to update it with
the passage of time.

He was the architect of Madras Public Libraries Act 1948 qnd
brought in to force from the year 1950. Under this Act the following
levels of units are functioning in the State of Tamil Nadu.

State Central Library (Connemara Public Library) - 1
District Central Libraries - 18
Branch Libraries = 1530
Mobile Libraries - 9
Part-time libraries - 826

Total - 2384

With the above infrastructure the Tamil Nadu Public Library
System (PLS) is providing library services to the public and in genefal
to the following communities-children, prisoners in jai, poli;e
personnel, Estate workers and remote settlers on the hills, patients in
Hospitals, rural people students, research scholars and professional
competetors in particular. Further the mobile library service is also been
provided to serve the readers at remote places and home delivery
service to aged people.

The Connemara Public Library as State Central Library and as well
as depository library under the provisions of the delivery of books and
news Act 27 of 1954 is the first ever public library established by tax
money in this state, opened on 22nd March 1890. Though the
enforcement of library legislation on various aspects such as finance,
organization structure, administration regulation etc have not stood up
to the expectations. The public libraries in the State are mainly
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supported by the library cess and the grant provided by the State
Government.

The Department of Public Libraries (DPL) started the Institute of
Library Science (ILS) to train their staff members. The refreshment
courses cover the facets like ‘book ordering’, ‘technical processing -
classification and cataloguing’ and ‘library management’. The ILS took
a massive step to bring all the unqualified in local libraries as qualified
staff. This effort of DPL not only shaped the local library staff
professional status but ultimately opened the channel for acquiring
higher qualification in the Universities by getting attendance exemption.

4. LIBRARIES FOR FUTURE
4.1 The information Society

In the last several years there has been extensive comment in the
literature of library and information science about what is widely
regarded as the rapid evolution of contemporary society towards new
forms. This is described by Menou (1]. "The growth of the production
of knowledge, the increasing division of labour, the growing complexity
and geographic extension of organizations, and, above all, the
expansion of a fast changing technology - in particular the information
technology (computers, telecommunications, video etc.) - have involved
all countries in a process of fundamental transformation, particularly
marked during the last decade, which is often referred to as the ‘
information revolution’. Information in a broad sense, and with various
definitions, is now considered as a vital resource, both for national
development and in international relations. All societies, though at
various paces, are moving towards a new state called ‘information
society’."

The future information society is arising through advances in
science and technology, particularly in the areas of computer and
telecommunication technologies. The socio- economic impact of these
changes is already great as post- industrial societies begin to emerge
- societies in which a new importance is assigned to information. We
are assisting the society at an information explosion and this
information has to be organized. Modern society is becoming
increasingly complex and more and more dependent on information.
Theoretical knowledge plays an increasingly important role in social life.

While information technology is inert - neither a panacea nor an
evil - it is a catalyst of economic, political, social and cultural processes
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that affect the development of society. Thinkers agree that there is need
for much institutional and social innovation if the enormous potential
for betterment of the human condition offered by modern technology
is to be realized for all.

It has been noted in many paris of the world that users of library
services have a rapidly increasing awareness of both the importance
of information and of the scope which now exists for meeting individual
information needs. Satisfying those users will require the adoption by
many libraries of a new perspective within which the needs to be met
must be studied and the means to satisfy these needs identified and
progresively put in place. The traditional hierarchical structure of
libraries does not always accomodate itself easily to the incorporation
of modern information technologies. The latter tend to be built around
a different model where networks rather than hierarcheis predominate

and this will significantly influence the structure and interrelationships
of libraries.

4.2 National Libraries

In order to prepare for providing effective service in the new
information environment national libraries are examining questions like
the need for establishing shared national collecting networks rather
than centralized stores, shared cataloguing strategy, the revision _of
legislation to incorporate materials in new formats and substantial
expansion of conservation and preservation activity.

4.3 Public Libraries

Identifying the most appropriate roles for future public library
services is a preoccupying question in many countries. A serious
examination of the information needs of the communities they serve
is being undertaken even in countries where this has not earlier bee;n
the practice. The effort to maintain existing levels of services whlle
striving to introduce new services and facilities which the evolving
information environment demands causes problems. There appears to
be a tendency to increased emphasis on the reference function and
on services to specialist groups. The widespread current develc.)pmﬁ‘nt
of information and advice services, in particular those characterized as
“community information services" seems likely to intensify and begome
a major preoccupation of future public libraries. In many countries a
heavier emphasis on actively supporting programmes of continuing
education, self- directed learning and distance-learning can be foreseen.
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The anticipated wide use of personal computers in offices and
homes will inevitably affect the overall service strategies and
organizational patterns of public libraries. The move to an "access'
strategy rather than a “holdings" strategy and intensified dependence
on networking and resource sharing to fill user demands seems certain
to intensify and will further modify the character of public libraries.

4.4 Hectronic Library

One of the forecasts in information UK 2000, advanced by
Professor Tom Stonier, the co-ordinator of the TAsk Force on Individual
and Domestic Use of information, was that ‘ towards the end of the
decade we may be able to browse electronically in a remote library
offering electronic borrowing and tefe delivery”.

Let us try to imagine what an electronic library might be like and
how it might work. The library will hold materials in digitised form and
its users communicate with it over a telephone link or a co-axial or
fibre-optic cable. Its purpose is to supply its users with copies of textual,
aural or video materials on request.

Users want to read books while sitting comfortably in an armchair,
in bed, while eating their lunch, or in the train, so text materials would
usually be delivered to a smart card or whatever storage device was
used with an electronic book reader.

The more durable bestsellers, such as the Bible, the works of
Shakespeare are already digitised and available on CD- ROM and other
media. The demand for other classic materiafs for which a reasonable
and long-lasting level of demand is predictable, such as Dickens or Jane
Austen, will ensure that their digitisation will soon follow.

One could imagine a system which would keep a record of users’
previous requests and send notices of similar items recently received.
When the user folgged on to the system.

Newspapers and magazines are unlikely to be marketed ta any
extent by being downloadable from the library, because of the
problems presented by advertising.

for unsolicited communications atleast, paper will be around for
a very long time yet.
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5. CONCLUSION

When the information explosion is fast pushing the frontiers of
knowledge and when sophisticated technologies of information
processing and transmission are making for a foreseeable global
network of information, are the libraries moving with the times? While
information processing networks such as INDONET and NICNET have
already become operational in the country, by providing databanks for
commercial use as in the railways, the airlines and the hotels or for
use by Central Government departments and ministries, the country is
far away from a networking of public libraries. These are the questions
tobe carefully listened and answered. The Tamil Nadu Public Library
System though it is said tobe far in advance of other State of India,
the following programmes are envisaged for improving the PLS and to
give more efficient services to the Public.

a) Tamil Nadu Public Library Network (TNPINET) with the
application of all possible Information Technologies. This network
may in turn be linked to other information networks already in
existence.

b) A review of legislation for getting more provision in terms of
finance, powers, manpower etc.

¢)  Participative Public Library System (PPLS) - wherein the users w?ll
participate in developing the system and the ensuing results will
" be harvested by the users.

d)  More practical oriented continuing education programmes for the
existing staff. A

To conclude, | would like all of you to recall and remember Pandit
Nehru’s famous statement during those euphoric days that "if all is well
with our universities all would be well with the nation”. This
statement may be given a logistical twist today : "If all is well with
our Public Library System all would be well with the nation".



USIS LIBRARY SERVICES IN SOUTH INDIA

M.K. JAGADISH

INTRODUCTION

The United States {nformation Agency (USIA), an independent
organization within the executive branch, carries out the U.S.
Government's overseas information, educational exchange and cultural
programs. Known abroad as the United States Information Service, the
agency operates 160 libraries in 100 countries having collections
ranging from as small as 1000 to 30,000. These libraries being a vital
part of the international traffic in cultural ideas have evolved into
information centers with access to resources far beyond their own
collections. The USIS through its libraries seeks to further the
understanding of America, its people and its democratic institutions. The
libraries have been operating for mare than 45 years providing latest
and most accurate information about the United States government
and its policies as well as in-depth information about American values,
history, culture and character. These libraries have defined goals,
defined audiences and the collection is geared to achieve specific
objectives. Each library is operated on the principles of a typical
American public library and functions with a minimum of rules and
regulations. These libraries provide a point of contact between the
United States and the host country (India) in which it is established.
They are also known as contact libraries.

MADRAS USIS LIBRARY RESQURCES

As compared with university and research libraries, the American
Library, Madras, as in other USIS Libraries, has a fairly small collection
of about 21,000 books, reflecting relevant current American thought.
The collection, strong in social sciences and humanities, includes
American studies subjects such as American literature and history,
politics and government, economics and international relations. A policy
of constant weeding maintains the currency of the coflection. The
library subscribes to 196 periodicals, which are mostly scholarly in
nature. Immediate contact with U.S. is maintained by subscribing to

*  Deputy Library Director, American Center Library,
Madras - 600 006
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four American newspapers and receiving all the magazines by airmail.
Additional facilities for researchers have been provided by installing two
research carrels to facilitate serious study.

AUDIO VISUAL FACILITY

The American Center library, Madras, as in the other USIS
Libraries, has a collection of videocassettes on varied topics which are
available for viewing in its premises. Several major academics and other
institutions are members of the video lending library.

Back files of several scholarly periodicals and the New York Times
newspaper dating back to 1976 are available on microform for use by
researchers. :

REFERENCE COLLECTION

The reference collection in the library includes, as in any other
library, dictionaries, directories, encyclopedias, almanacs, periodical
indexes and others. The collection is again geared to answer queries
about the United States government agencies, American institutions,
U.S. foreign and domestic policies, and specific documentation and

legislative developments relating to social, economic, political and
security issues,

COMPUTERIZED DATA BASES

One of the areas where information technology has pervaded
libraries is in the access to vast storehouse of information stored in
computers at distant locations. This concept, known as on-line database
searching, is available on a very limited basis from the USIS Library,
New Delhi. !t provides access to the LEGI-SLATE database and the
databases stored by the vendor DIALOG in California, USA. While
on-line searching can prove to be a costly proposition in terms of
telecommunication costs, the recent innovation of Compact Disc
Read-on-Memory (CD-ROM) as an alternative to on-line searching has
addressed the problem to a certain extent. USIS libraries all over India
subscribe to several databases on CD-ROM.

In addition to the commercial databases, Books-in-Print Plus,
Ulrich’s Plus, Wilson Disc-Readers’ Guide to Periodical Literature, Public
Affairs information Service (PAIS), Facts on File, Phone Disc (Telephone
directories), the USIS Libraries, including Madras, have the USIA
produced International Narcotics Information Network (ININ) and the
Public Diplomacy Query (PDQ). The PDQ database provides
comprehensive information on several issues of topical interest. More
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than 40 USIA products, including videotapes, magazines, articles,
exhibits, films, and pamphlets are indexed by the system. The ININ
database contains complete texts of important scholarly works (many
out of print) on drugs, crime, law enforcement, providing histarical and
international perspectives. They also contain data on drugs and
narcotics and documents on narcotics policy, legislation, prevention and
rehabilitation. In addition to these, the Madras USIS library has
developed its own databases and programs for maintaining the
on-order file; ready reference file of frequently asked questions; and
user profiles.

In keeping pace with the advanced technology, the library is in
the process of completely automating its operations through local area
network (LAN). The necessary equipment have already arrived and the
integrated software is on its way. The library has keyed in membership
records. We hope to totally computerize the library by the end of the
year. As a long range plan, the USIS Libraries in India will be linked
on-line to each other and provide access to databases in the United
States.

The Madras USIS Library offers a variety of services to patrons
in South India. The library clientele comprises of research scholars,
academic community in colleges and universities, senior government
officials, top levet business executives, journalists, authors and writers.
The library has more than 20,000 members which includes mail service
members mainly research scholars in the field of American studies.

STAFF

USIS libraries in India have a highly professional staff to render
efficient services to patrons. The libraries attach great importance in
training their staff to handle and manage their work and the latest
technologies effectively. Towards this end periodically organizes
workshops and seminars. Staff members are also sent to the United
States for training programs where they are exposed to the latest
developments in the field and receive hands-on experience.

REFERENCE SERVICE/BIBLIOGRAPHIC SERVICES

Through its strong collection of American reference sources, the
library offers reference assistance to scholars and other clientele in
South India. This is done by mail, through telephone or in person. As
an extension of reference it also offers bibliographical services to
research scholars and seminars organized by indian institutions. The
USIS New Delhi periodically brings out printed bibliographies of
material available in the four USIS libraries in India. They also bring
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out a list of additins to the four libraries (Bombay, Calcutta, Madras
and New Delhi) called the "Recent Additions to American Center
Libraries". These are used as promotional tools and keeping the patrons
informed of new arrivals.

OUT-REACH SERVICE/CURRENT AWARENESS SERVICE

In order to keep the clientele in South India informed of the latest
developments in their respective areas, the USIS Library provides
current awareness services throgh Book Promotion, Article Alert, Table
of Contents (TOC) and Selective Dissemination of Information (SDI).
Though these services are offered on a limited basis, articles from the
Article Alert are available for reference at major universities and
important institutions in South India.

ARTICLE ALERT

The New Delhi produced monthly “Article Alert’, which provides
an abstract of selected topical articles from current U.S. magazines, is
mailed to selected audiences throughout South India and request for
articles are filled by the Madras library. The Library also reaches out
to multiple readership points such as university libraries, colleges and
important institutions by providing complete set of articles from the
"Article Alert". The basic purpose of this is to reach the young scholars
and the facuity who may not otherwise be exposed to American topics.

SDI AND BOOK PROMOTION

The USIS Library constantly seeks to promote current materials
to the users through selective dissemination of information (SDI)
service. Senior library staffers are constantly engaged in monitoring
latest books and articles of use to the targeted clientele. Towards this
end, has designed a USER PROFILE SYSTEM which is used to target
material appropriate to users on a continuing basis.

TABLE OF CONTENTS (TOQ)

This service embraces some of the major scholarly periodicals
subscribed by the library. Personalized letters are mailed enclosing a

reply-paid response card offering one or two articles to selected
audiences.

INDO-AMERICAN COOPERATIVE PROGRAM

The USIS has reprinted several American books in India under the
"Indo-American Cooperative Publishing Program”. Over three decades,
more than 2400 titles in the arts, history and civilization, journalism,
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language and Literature, social science, and science and technology
have been reprinted in india by leading American publishers in low-cost
editions. Every year USIS New Delhi brings out a catalogue of books
published under this Program. The books are available from leading
local book sellers such as Landmark, Apex Plaza, 3 Nungambakkam
High Road, Madras 600 034 and L.B. Publishers & Distributors Pvt. Ltd.,
Post Bag No. 5344, 91, Mahatma Gandhi Road, Bangalore 560 001.
The reprints are distributed to the various universities and colleges and
leading institutions in South India.

DISCUSSIONS

Using the reprint titles published under the Indo-American
Cooperative Publishing Program, the library periodically organizes book
and videotape discussions, professional lecture-discussions, and
telepress confererces. The main purpose is to promote the titles
published under this program.

FEE-BASED PHOTOCOPYING SERVICE

The fibrary provides fee-based photocopying services to patrons
in Madras city.
INTERNSHIP PROGRAM

The library offers an internship program to top-ranking library
science graduates. The time they spend in the American Center library
improves their professional skills, giving them a good exposure to model
library concepts and practices.



SCIENCE AND TECHNOLOGY LIBRARIES:
LIBRARIAN - THE MANAGER

R. VENGAN'

1. INFORMATION REVOLUTION
"The information we have is not what we want.
The information we want is not what we need.
The information we need is not available”.
- Prof. Finagle’s law

We are at the threshold of an information revolution where newer,
faster, accurate and highly sophisticated methods of large volume
information generation, transmission and distribution are increasingly
available. The fast pace of technology change has a profound effect
on the way both librarians and users manage their information business.

The advances in telecommunication and computer technology are
converging quickly towards the new era of information productivity.
Thus today’s fibrary managers cannot afford to watch the revolution in
information technology from the sideline without fully participating and
harnessing the technology for all their tasks (operational or decision
making). If they fail to take advantage of this new technology, then,
(1) there is the danger of younger and less experienced persons in the
profession taking over and pushing them towards corporate
obsolescence, (ii) you will attract fow prestige among colleagues, (i)
you will loose importance at management, (iv) your suggestion /
proposals will not attract any importance.

John Naisbitt in his book "Megatrends”, has proclaimed that
society has already moved from industrial society to information
society. Today more jobs are being created in the field of information
transfer than manufacture.

In a high-tech science and technology based Institute’s fibrary,
application of information technology for several of its operations is
much warranted.

In order to keep up-to-date in the profession and to be an
unquestionable manager of your own level, the librarians at high-tech

*

Deputy Librarian, Central Library, indian Institute of Technology,
Madras 600 036
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institutes should atleast know the latest developments in information
technology and other related areas of interest. in the following sections,
some of the components of the information technology and their
appolications are described.

2. COMPUTERS

2.1 Hardware

The growth and proliferation of the microcomputer industry in the
last 10 years have not only been phenomenal but present a every
profession today a challenge on how to harness the power of the
microprocessor to effect evolutionary changes.

Microcomputers offered today represent a quatum jump in
engineering technologies. Typically, to-day’s microcomputers include a
central processing unit incorporating microprocessor technology, visual
displav units of varying resolutions; mass storage capability in the form
of drives; multi-function keyboard and a selection of printers. The
libriry is a place where a number of books are purchased and
“catalogued so that the users can have access to the same. The people
in the library are manually doing all the jobs in majority of libraries.
It is a time taking process and also it is difficult to get any efficient
answer for user queries as well as management demand. Computers,
if used in libraries, can solve this problems. Computer and its
configuration required may vary depend upon number of books
available in the library. The following hardware configuration may be
suitable for different library of different size:

Libraries
(1 - 56,000 books)

1. PC/AT (386) 40 MHz/1 MB RAM / 1.2 MB FDD/40 MB HD
2. 14" Softwhite CGA monitor
3. 101 keys keyboard
4. 132 Col. Dotmatrix printer
(Approx. Rs. 45,000/-)

Libraries
(50,000 to 1,00,000 books)

1. PC/AT (386) 40 MHz/1 MB RAM / 1.2MB FDD, / 1.44 MB FDD
2. 14" Softwhite VGA monitor
3. 101 keys keyboard

8
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4. 132 col. Dotmatrix printer
(Approx. Rs. 50,000/-)
Libraries

(1,00,000 to 3,00,000 books)

1.

2.2

PC/AT (486) 40 MHz/16 MB RAM / 1.2 & 1.44 MB FDD/300
MB HD

14" Colour monitor (CGA, VGA)
101 keys keyboard

132 col. Dotmatrix printer
(Approx Rs. 1,20,000/-)

Software

Software refers to computer programs, procedures, rules and

associated documentation and data pertaining to the operation of a

computer system. Without software computers cannot do any useful
work.

The state of software of today can perhaps be neatly classified

into five major categories :

%

2
3.
4.
5

Assemblers for microprocessors

Operating systems

Programming utilities

Language compilers; and

Applications software

The software developed and used for library work falls in to the

category "Application Software".

Further, the software for Library and Information work can be

categorised in to the following groups.

LIBRARY MANAGEMENT (House-keeping)

— Acquisition

— Cataloguing

— Budget control
— Serials control

~  Statistics
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DBMS & Information Refrieval
— Database creation
— Searching and retrieval
—~ Generation of information products

— Thesaurus maintenance

Several agencies, international as well as national have so far
developed many number of library software packages - individual
modules as well as integrated systems. A few of them are :
Private (commercial)

LIBSYS

LIBRARIAN

LIBRAMAN

INMACGIC

SCIMATE

Government Agencies
CDS/ISIS (Unesco)
SUPERDOC (Unesco)
IV+V (Unesco)
MINISIS (IDRC)
VTLS (VTI, Virginia)

2.2 Selection of Software

It is possible to develop softwae in-house, which requires greater
skills of system analysis, communication, liasion and project
management. Also, we can go for a tried and tested packages which
may likely be much easier to implement than an inhouse package. The
package should be robust, and supported by documentation, user
groups and other users, training, help desks and maintenance
arrangements.

3. EMAIL

A relatively new form of communication is Electronic Mail. E-mail
covers the transfer of digital messages from one computer terminal to
another, through network. The messages can be passed on to the end
user through a computer terminal via a network. The major networks
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being used for E-Mail services in India are SIRNET (Scientific and
Industrial Research Network) and ERNET (Education and Research
Network).

4. CD-ROM

CD-ROM (Compact Disc - Read Only Memary) is yet another
medium of compact storage. 600 MB of information (3,00,000 A-4 size
matter) can be stored on to a 5-1/4" diameter round shaped CD-ROM
disc. Text, graphics, and sound are been stored on CD-ROM in digitised
form. It is possible for retrieval of information from it with the help
of a CD-ROM drive and a PC/XT computer system. There are several
databases both full text and abstracts are avilable on CD- ROM. It is
upto the librarians to explore the possibilities of utilising this medium.

5. ON-LINE INFORMATION SERVICES

On-line systems now enable the user to establish communication
finks directly in a conversational mode with a remote computer. The
time spent in searching the literature is very much reduced, to the order
of a few tens of minutes. On-line searching also helps the user to get
the latest information in any field. As of late, there are more than 500
international databases available on-ine throughout the world in all
facets of information each providing information in specific disciplines.

6. NETWORKS

There are several information networks which may help the
librarian to transfer or retrieve information he or his user wants, A few
of them are: INDONET (CMC itd.), NICNET (NIC, Govt. of India),
INFLIBNET (UGC programme), SIRNET (CSIR Network), ERNET (1iTs &
l1Sc. network), MALIBNET (Madras Libraries Network). You can send
as well get the required information from the nodes of these networks
provided you have the facilities and right to use those networks.

7. TRAINING AND CONTINUING EDUCATION

The application of Information Technology in library operations
requires more skill and knowledge. The currently working librarians
need onward training in new areas of operation, particularly computer
applications. Private as well as Govt. Organisations / Associations
provide regular training courses / workshops / conferences, etc. in the
field of library and its allied areas of applications. These opportunities
should be well utilised by the working librarians.
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8. VIDEO INTO RIGHT USE

It is video era. Beginning as a rich person’s plaything the video
has captured the common man. It was given great impetus during the
Asian Games when the Government of India liberalised imports by
reducing the duties on colour TV sets and VCRs. It is estimated that
atleast 1,50,000 VCRs are being used for commercial purposes besides
those that are in personal use.

The VCR no doubt is an important aspect of communication
technology, but so far only its entertainment aspect has been explored.
[t is time discriminate use of video was made in the educational system
both academic and technical or professional at various stages of
training programmes.

Nowadays, a lot number of scientific video casettees are available
through commercial firms, scientific institutions. Some of them are listed
below:

1.  NAROSA Book Distributors, Madras

SETREND Group, Madras

HIGGINBOTHAMS Limited, Madras

Electronics Trade & Technology, Madras .

MIT Centre for Advanced Engineers Study, CAMBRIDGE
AVIATION Week Video Magazine, USA

University Video Communication, Stanford.

Librarian of high-tech institutions should explore all the possibilities
of developing the video cassettee library and to promote the video
show / lending services to the needy users.

9. EXHIBITS

"l read, | forget; | see, | remember; | do, | understand". says the
maxim.

Fully illustrating this is the exhibits the librarian places in the most
vantage points of his library. Exhibits such as "the model of the library”,
“the organisation chart’, "the functional chart”, may be displayed at the
entrance of the library so that the entering user can get a pre-hand
information about the functioning of the library. Little apart, maybe near
the catalogue cabinets, or entrance of the stack you can display a chart
listing your collection details, services offered, budget details, any
pricing, etc. which may give the reader a full coverage of what type
of service you have, how big your library is, what are the services he

N v s W
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needs to pay, etc. Then at stacks all possible stack guides such as, main
class guides, rack guides, row guides, shelf guides, start and end of
class numbers at that stack etc. may be fixed for self-guidance.

World, country, campus maps and some other data sheets may
be displayed at user approachable places. Prints of good pleasing
scenaries, national leaders, educationists etc. may be fixed at
appropriate places such as entrance, reading halls, lecture halls of the
library. This work will enhance the aesthetic values of the library and
in turn improves the image of the librarian among the user population
and at management.

10. RESOURCE SHARING

For the last three years since librarians were suddenly confronted
with unprecedented increases in subscription price of journals each and
every science library unable to subscribe the number of journals they
subscribed in the previous years. Hence, the only solution to solve the
problem and to help the users is "Resource Sharing'. This can be
achieved in many ways:

1. Sharing journal titles by several libraries with an understanding.
The libraries can exchange contents pages of the journals, If
requested xerox copies of articles may be supplied.

2. Extending permission to users of participating libraries to refer and
Xerox.

3. Subscribing to contents pages services like CAPS (INSDOC) and
INFUBNET. Contents Service.

11. PRESERVATION OF LIBARAY MATERIALS

The causes of deterioration

The agents which cause deterioration of materials in libraries may
be broadly classified as :

1) Biological 2) Chemical
3) Mechanial and 4) Natural disaster
Biological deterioration

The identified biological enemies of materials in a library can be
grouped into two dlasses, the insects, rodents and lizards on one hand
and the fungi on the other. It is needless to say that cockroaches, mice,
lizards, and bookwarms thrive in libraries. T
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Chemical deterioration

The agents such as acid, gases, smoke, dust, ink, light and
chemicals used in manufacture of paper etc., may cause deterioriation
of paper by chemical means.

Mechanical deterioration

This refers to the tearing (muftilation) and crumpling of materials
due to careless treatment by custodians and users. This may also
happen by the use of pressure sensitive tapes, amateur lamination,
improper handling and storage, and the indiscriminate use of polyvinyl
acetate and other synthetic adhesives. Mutilation of books by users is
“the worst damage.

Natural disasters

By natural disaster, references is being made to the effect of fire
and flood on the library materials. Certain leakages from cracks in some
parts of the building do allow rainwater to enter the building. The bare
electrical wires in certain parts of the building can spark off fire, as
some of the switches are broken.

Suggestions for efficient preservation of books

All the librarians who face problems in preservation of documents
must be fully aware of the need for preservation and must be
determined to come to grips with the problem. A preservation
programmes is needed, which should introduce a virtually new
dimension into the fibrary administration and this change cannot be
achieved without the total commitment of the librarians themselves.

1. The fungi in the library must be eliminated totally as well as the
bookworms. Cupboard fumigation using thymol crystals can be
undertaken on fungi infested books. This will destroy all the fungi.
In a similar fashion, cupboard fumigation  using
paradichlorobenzene instead of thymol will kill all the bookworms.
By mixing food with poison fike warfarin and spilling them in
corners of the stack rooms the rodents and lizards can be killed.
Having eliminated these agents the library must prevent any such
invasions of unwanted elements by giving the library a regular
good and tharough old fashioned spring cleaned in the stack areas
to remove anything that will attract mice and other animals.

2.  Humidity and temperature must be controlled by using
airconditioners in all the rooms. These must operate for 24 hours
without stopping. In places where it is impossible to fix
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air-conditioners, ceiling fans can be used to circulate the air in the
library. The use of dehumidifiers is also recommended. Fungicides
must be applied to books to prevent them from mould attacks.

An occasional spraying of shelf stacks and books with insecta-lac
is advised.

Surveillance of stack whilst they are being used must be
introduced as part of the normal routines within the pattern of
management. An attitude of carefulness must be instilled in staff
on the handling of fibrary materials by providing in-house
instructions. Exhibitions on the deterioration and conservation of
collections or mutilated materials, emphasising them as physical
objects may help to elicit respectful handling of books by readers.

Deacidification of bad books must be introduced to the library.
This improves the chemical stability of paper through the use of
agents capable of effectively neutralising its excess acidity.
Barrow’s technique of deacidification is not very costly. Bad
documents are treated for 20 minutes in two solutions of calcium
hydroxide and calcium bicarbonate. Document covers must be
tested for acidity before being used. This can be done by a simple
litmus test and where folders show acidity they must be discarded.
Because artificial light discolours paper, all the shaded lamps of
the library mut-be repaired. The use of UV filtering tubes of bare
fluorescent tubes are necessary. The use of alkaline paper in new
books might be the long-term solution to acid deterioration of
books.

An in-house initiative being suggested is the production of a
contingency plan to meet disasters, large or small. This is quite
literally a statement of the procedures to be followed by the
library staff in the event of an emergency. In short it will be a
sort of "health and safety" measure for the library stock. Electrical
wiring system of the library must be checked. Switches that have
been physically damaged must be repaired. Fire-exits must be
created by using some of the back entrances to the building and
marked accordingly. The staff must be taught how to fight fire
using the fire extinguishers, and the building must be fitted with
fire and smoke alarms.

The library must get its own book and periodical bindery where
torn books can be patched and rebound. The section can also
undertake the removal of stains such as pen marks, stickly tape,
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lipsticks, mud and pencil marks. Microfilming should be
undertaken as a preservation venture. Very rare books can be
photographed thus preserving the contents of such important
documents.

12. CONCLUSIONS

The libraries are powerful instruments for the dissemination of
information and knowledge to the right needy at the right time. Hence
the true essence of the library system will be utilised only when the
administrators of libraries should be oriented by a creative dynamic
attitude to their professional work instead of the typical custodian of
documents. At a time when the information explosion is fast pushing
the frontiers of knowledge and when sophisticated technologies of
informtion processing and dissemination are making for a foreseeable
global network of information, are the fibraries moving with the times?
This is the question to be answered by all concern with Library System.
In this context, it is to be noted that the librarian’s duties are
comprehensive and challenging. He should adjust with users and
behave like a friend, philosopher and guide. He should have extensive
knowledge of library service and good knowledge of applica tion of
information technology and then only he should be considered as one
of the important components of the education system which means as
a schofar,
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MASS COMMUNICATION AND THE ROLE OF
RURAL LIBRARIES

S. PALANI® B.Sc, MA, M.LLS., and
S. GANESAN™, BSc., MA, M.LLS,,

INTRODUCTION

Dr. S.R. Ranganathan entered the library profession in the year
1924. He has formulated the five laws of Library Science. Based on
the five laws of library science, he wanted to make every one a
knowledgeable person. He even considered the illiterate people living
in the remote villages of india before independence, when the literary
programmes were not in vogue. He wanted to establish the various tiers
of libraries for every one. He wanted to have the rural libraries not
only for the upper and middle class people but also for the poor
downtrodden and the illiterate people.

Even in 1930’s he assigned one of the duties of the rural librarians
to read the news papers and important matters which may be of use
to the rural people during the study hour.

Hence in this, we wish to discuss the role the rural libraries and
the librarians can play in promoting the national policy on eradication
of iliteracy among the village people and to make the people living
in the villages free from the evil effects of illteracy and strong citizens
of future India.

LITERACY MOVEMENT

At the beginning of this century the literacy rate in India was 5.35
percent. Even today we are the most illiterate nation in the world. The
number of illiterates in the year when our constitution came into force
was about 240 million. It increased to 330 million in 1981, if this trend
is extra polated it may cross 500 milfion by 2000 A.D. It clearly,
indicates that the number of illiterates has been continuously
increasing. The constitution directed the states to endeavour within a
period of ten years to provide free and compulsory education to all
till 14 years of age, that was in 1951. The Fducation Commission
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(1964-66) indicated the targets in a similar time frame. But again it was
not a success. Because in India, illiteracy and poverty are the two sides
oi the coin. This was felt by the Tamil Nadu Government in early 1960s.
They introduced a scheme which was latter changed as "Nutritious
Noon Meal Scheme', so as to bring all the children to attend the
schoals regularly and to give them primary education and thereby
control child fabour, which is prevailing in india.

It is pathetic to note that illiteracy could not be eradicated at
national level as well as in our State of Tamil Nadu. It was only in
1977 that a new approach towards the question of illiteracy was
formulated. This opens a gate for National Education Programme in
which also there was no place for rural libraries and the librarians.

Again in 1988 National literacy mission was introduced based on
a through analysis of the strength and weakness of the ongoing adult
education programmes. But unfortunately there was no place for the
libraries in this mission also. Basically this fiteracy mission is failed to
reduce the illiterates and hence we want to put forward a new
programme of action.

MASS COMMUNICATION

Dr. S.R. Ranganathan’s aim was not to literate the iffiterates, but
he tried to make the illiterates skill oriented knowledgeable persons.
He gave a fresh thought to this concept in 1930 itself and asked all
village librarians to read what villagers wanted to know about the world
affairs. In those days the communication infrastructure was not so
extensive as it is available now.

Over the years and especially in the last decade India has fairly
extensive communication infrastructure i.e. Radio, T.V. aided by Satellite
distribution provide very wide coverage. In this connection, it is very
interesting to note the TV alone reaches about 200 million viewers
located in all parts of the country. Like TV, the printed media too has
seen a spurt of growth in the last few years particularly with regard
to magazines. The constrain here is not cost but literacy.

But 1980's saw the tremendous growth of VCRs. A large number
of video parlours are functioning in small towns and remote areas,
often running on a portable generators where there is no electricity
supply. Thus the VCR boon is not restricted to the affluent classes alone
but also provided access even to the lower middle class. VCR's were
also responsibie for the initiation of first cable TV system in the country.
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Since, librarian are fully engaged in communication activities, it is
assumed that the librarians in general are agents of mass
communication. It is also interesting to note that communication
became one of the essential requirements of both illiterate and literate
people.

The Library and communication are two effective instruments
which can help to educate even illiterate people and hence a lot of
attention by the Government and the library professional may improve
the status of the village people to a large extent, rather than spendln.g
a huge amount of money in the adult education programmes. it is
happy to record that both budgets of centre and state lay emphasis
on the affairs of rural people with all facility so as to motivate them
by way of equipping themselves as knowledgeable persons. The recent
budgets of the central and state government have also given due
importance in this area of activity. Now let us discuss how this can
be implemented effectively for the illiterates.

THE ROLE OF RURAL LIBRARIES AND THE USERS OF
COMMUNICATION

The combination with telecommunication capabilities, the
broadcast/telecast media can be used in an interactive mode also.
Video and Audio tapes too can play in

1. Information transfer

2. Motivation

3. Training Education

4. Horizontal Communication

However, the rural library has to be first identified as centre mode,

in which the audio/video tapes can be stored in addition to the books
and journals,

In a specified time video tapes may be telecast through the cable
TV system which may have user modes in different parts of the village.
The dissemination or transfer of information has been considered one
of the prime roles of mass media. The one-to-many characterislics' of
the broadcast/telecast media is ideally suited to informatl_on
dissemination also. Broadcasting and Telecasting of an event may bring
isolated communities into closer contact with world events.
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So far, we have seen that the mass media can be better utilised
to educate the users even if they are illiterates, through the rural
libraries as centre mode. This is only a discussion about how it can
reach the user community.

In our context, however it is necessary to bear in mind that
language both literal and metaphorical can be a barrier to effective
dissemination. Thus the programmes have ta be in the language of the
target audience. This means that almost all the programmes have to
be limited to the state boundaries.

It is prime duty of rural fibraries to pick up the particular problem
in an area and send it to the district libraries. District libraries with the
cooperation of National Literacy Mission, which may be a main unit
“in tum, should equip itself fully capable of producing a television
programme on the given issue and send the same to the rural libraries
for screening.

This mode of information communication may easily be restored
in. the minds of illiterate people. It also gives the illiterate people an
opportunity to have an horizontal communication. In the way of
horizontal communication, the people who have already experienced
and gained knowledge in a similar situation can share their views with
those people who are really wanted to share with them.

CONCLUSION

To conclude, we would like to focus the importance of
telecommunication facilities which is now existing can be effectively
utilised by the rural hbraries. The rural libraries should dedicate its
whole time in the process of promoting the rural people as a
knowledgeable person. The rural libraries should also play the vital role
for uplifting socially and economically backward rural ifliterates into skill
oriented knowledgeable person, then only the dream of our S.R,
Ranganathan wouid be fulfilled.

When india enters 21st century, its illiterate population will pose
a major problem to its economic development. Literary missions are
not the solution to solve the problem. Instead of attempting to
eradicate illiteracy it is possible to make the people knowledge oriented
person with the help of rural libraries.



INFORMATION AND INDUSTRIAL LIBRARIAN
R. SUBRAMANIAN"

1 INTRODUCTION

In the earlier days a library was regarded as a store house of
books and one who was managing the books were called as store
keeper of that store house. When people thought information is an
essential commodity for all human activities they considered the library
is an important input in their life.

2 INFORMATION

Information can be defined as "some meaningful message
recorded in conventional or non conventional madia and stored and
processed by systems and services with a view to providing a more
less permanent memory of the messages and their dissemination to
users". Dissemination of information is the most vital component in
scientific and technological area. The growth of any industry fully
depends upon the information. The growth itself is inconceviable
without a sound research and development (R&D) base which inturn,
is dependent upon quick, relaible and effectives modes of transfer of
information. However, the volume of information being generated at
present creates an enoromous problem. [nformation is scattered in a
plethorea of journals, conference proceedings, repons, patents of
research and in materials' having limited circulation, as well as in the
conventionally published books and monographs. Information also
exists in the forms of memoranda, correspondence and other informal
and personal communications.

Information is needed for a variety of purposes contributing to
~ decision making or problem solving
— awareness or identification of the problem
— definition or collection of relevant information
— development of alternative hypothesis

— evaluation of alternatives

*  Pharmaceuticals Division, SPIC, MADRAS 600 032.
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— selection of optimum solution or alternative
— implementation
—~ review of the results, etc.,

The place in which the above information available and
disseminated is an information centre and commonly known as Library.

3 INDUSTRIAL LIBRARY : Definitions:

The Industrial Library is the one, which is attached to an
organisation/industry usually having R&D facilities of its own. It is a
kind of special library and it may be defined as follows:

J E Wright

Special library means a library which is concerned almost
exclusively with the literature of a particular subject or group of
subjects. It also includes libraries which are collections of a particular
form of material.

Foskett

As a group having an extra-library existence, whose members
direct at least some of their activities towards a common purpose.

S R Ranganathan

But S R Ranganathan prefers to call it the specialist fibrary which
is built up to supply detailed information respecting some limited
subject field, science and technology or otherwise. The resources are
specialized and the users are specialists.

If we say the above in the terms of information, an Industrial
Library (I) may be defined as follows: Industrail Library is an
information service unit attached to an organsiation/industry where the
emphasis is towards provision of information contained in the
documents rather than the documents themselves which is the main
consideration of traditional Jibraries. However, their functions, products,
and services vary in detail, depending upon the informational
requirements of the user population of the organisation/Industry.

4 INDUSTRIAL LIBRARIAN

The person who is managing the Industrial Library and having full
control of information and administration is known as an Industrial
Librarian. He is an employee of the same organisation/industry. The
other nomencieatrure of the person who involved in this work may be
as follows:
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Documentalist.
Documentation Officer
Documentation Specialist
Industrial Information Officer
Information Engineers
Information Officer
Information Scientist
information Specialist

Technical Information Officer

5  OBJECTIVES OF AN INDUSTRAIL LIBRARIAN

An industrial library exists to serve its parent body. Therefore the
librarian should know very well about its organisation structure,
function, mangament and its various sub-units and people. The services
provided by him should be helpful to the user to know the signiﬁcapt
development in their subject field and to develop the organisation in
all areas. The information to be provided should be pinpointed,
exbaustive and it should reach the right user at the right time.

5.1 Quality of An Industrial Librarian

The efficiency and effectiveness of the industrail librarian would
largely depend on the competence of the staff and on the facilites an.d
environment provided for their work and development. The IL is
expected to provide a variety of information services in spectah‘zed
subject fields and interest with R&D personnel, engineers, scientists,
managers, etc., therefore professional staff should have high
qualifications and masters degree in professional field and adequate
experience and training innovative capability, proper attitude aer
pioneering spirit towards work so that there will be an harmoqy in
mutual enrichment of the functional sub-units. Possession of hlgher
degrees will helpful to develop his personal carrier like promotion,
higher status, financial gain, etc, In otherwords an Industrail librarian
should have

Academic Post Graduate Degree in Science with first class;

Professional Post graduate Degree in Library and Information.
Science with First Class;

Technical Knowledge of Computer application to Library and
information work and Services area.



B9

6 INFORMATION SERVICES

While talking about the work involved by the Industrail Librarain
the following works can be carried out effectively and efficienctly by
him. In general these may be called as Information Services. ’
Reference Service

Reader guidance

Ready reference

Retrospective documents list

Referall service

Current Awarness Type
Notification of current papers
Notification of research in progress
Notification about conferences
Selective Dissemination of Information (SDI)
Newspaper clippings
Patents information

Standards information

Condendsation And Differential Presentation
Abstracts
Extracts
Digest for management
Digest for technological division
Digest for Operator/Technician
Technical note
Product information bulletin
Process information bulletin
Commercial intelligence market information
Forecast and trend notes
Company profiles
_ Notification of contracts and trends
Technology transfer information
New innovation

7
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Management Information Services
Techno-economic surveys
Data services

Information Analysis and Consolidation products
State-of-the-art-report / Trend report

Supporting Services
Reprography services
Translations services
Exhibition organisation
Editorial and Technical writing
Preparation of charts, maps, etc.,

If we compare the above services with other services provided by
public and academic librarian the services under CONDENSATION
AND DIFFERENTIAL PRESENTATION offered by an industrial librarian
are important ones. These kinds of services find less place in an
academic and public library systems.

7 INFORMATION TECHNOLOGY VS INDUSTRIAL LIBRARIAN

After the second world war there was a great change in each and
every field. Especially if we talk about storage and retrieval area
computer became an important tool. Almost in all the organisations
they are being used for some automation function due to its speed and
accuracy. There are many services which can be provided with the help
of computers in libraries. Now-a-days the industrial libraries possesing
very good computer facilities, CD-ROM Systems and ONLINE services
for providing information to users. Though the cost of these services
are high people are very particular in having them for the sake of
getting the required information. Since they identified the value of
information in their objectives of work.

8 CONCLUSION

An industrial library is an heart of an organsiation to make the
sentence ever true the librarian should be an efficient and effective
person in his field and services. The task of the industrial Iibrarian. may
appear to be simple but he uses complex as well as varied techniques
to achieve the objectives. He is confronted with a great deal of
problems in both storage and retrieval of information to their clientles
an muitifarious subject areas; particularly in this age of literature flood
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and technological revolution. He is not at all a store keeper and the
library is not a store house but it is an information disseminating centre,
Inorder to be successful an Industrail librarian should be a scholar and
a good manager.
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STATE AND CONDITIONS OF PUBLIC
LIBRARIES IN TAMIL NADU

V. BhASKER RAO and R. VENGAN

1.  INTRODUCTION

The Public Library System (PLS) as a whole in India has not yet
been mould to meet the present needs and requirements of our public.
One has to observe the tremendous change that took place with
respect to media resources of  documents/nature  of
information/documentation techniques employed for information
storage and retireval /users requirements and finally absorption of
modern technology to upgrade the library and information activities.
Today the system looks as a model of 19th century. The historical
perspective of developments in the fore said fields have not been
proportionately developed in India due to social, economic and political
backwardness. However, one cannot say at this juncture that the
finance and the social backwardness are the factors or the reasons for
under development. The basic idea of this article is to bring out some
of the mistakes committed in our Public Library System and still kept
it to go on its own way.

2. OBJECTIVES AND FUNCTIONS OF PLS

The objectives and functions of a public library are outlined and
redefined in UNESCO library manifesto in 1972 as follows:

— to promote universal eduction as a continuing and life fong
process;

— to make freely available to all the readers of man’s thoughts
and ideals;

— to refresh man’s spirit by the provision of books for relaxation
and pleasure; and
— to provide technical, scientific and sociological information.

The above objectives as put forward by the UNESCO manifesto
evedent the public library system as a heart of human body which

*  Sr. Profl. Asst. IT, Madras - 600 036
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pumps blood to various organs for their survival and to perform their
activities. Thus a healthy Public Library System has the predominant
role to play to keep the society energitic and to promote developmental
activities.

3. SPECIFIC FEATURES OF PUBLIC LIBRARY SYSTEM

The sound objectives and goals of Public Library System will .not
bring any practical transformation unless it is supplemented by a
competent systemn.

In some cases the basic objectives will be sound enough but the
system may not be a competent one. This is one of the causes for
the present flight of Public Library System in india.

Secondly the periodical review of the system which is technically
called as system evaluation to be taken in to account as a reflection
to the changing environment of users and nature of services. For
example the nineteenth century libraries are dominated by the
collection of recorded information and seriving them to their clientele.
In other words the librarian was just custodian of documents with
simple technigeus for its retrieval. The system of such orientation has
fed the requirements of the clientele at that time. But today the rapid
changes that occured due to explosion of knowledge resulted to bring
about multiple activities. Proportionately the vast community of the
society came out to seek variety of information to achieve their desired
goals.

Thirdly the information seeking habit of the public is mostly of
miscellaneous nature and yet frequently consuited. Therefore finding of
such areas will be the real assessment of the situations and conditions
of information world. This aspect was kept in abeyance to develop
professional skills to prepare variety of tools as search data bases and
became another drawback to our Indian Public Library System and the
public deviation. The information needs research to explore the possible
techniques and data bases for quick response to the variety of
miscellaneous information.

The Connemara Public Library in southern region as regional
depository library can be regarded as one of the potential centres for
such activity.

4, PUBLIC LIBRARIES IN TAMIL NADU

From the records one can find that the Tamil Nadu Public Library
System is far in advance of States of India. One way it is a very
pleasent remark because Tamil Nadu is the home land of Late Dr. S.R.
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Ranganathan, who has shown the entire world the Indian competence
in this discipline. Most of the library activities in India are the resuits
of his indepth sense of understanding and shown the world the
professional competence is none to second. As a matter of fact his

successors claimed to be his heirs miserably failed to update it with
the passage of time.

He was the architect of Madras Public Libraris Act 1948 a.nd
brought in to force from the year 1950. Under this Act the following
levels of units are functioning in the State of Tamil Nadu.

State Central Library (Connemara Public Library) - 1
District Central Libraries 2 18
Branch Libraries - 1530
Mobile Libraries & 9
Part-time libraries - 826

Total - 2384

With the above infrastructure the Tamil Nadu Public Llibrary
System (PLS) providing the services to the general public and to the
following communities -children, prisoners in jail, police personnei,
estate workers and remote settlers on the hills, patients in Hospitals,
rural people, students, research scholars and professional competetors
in particular. Further the mobile library service is provided to serve the
readers at remote places and home delivery service to aged people.

5. LIBRARY LEGISIATION

The Connemara Public Library as state central library and as well
as depository library under the provisions of the delivery of Books_ and
News papers Act. 27 of 1954 is the first ever public library established
by tax money in this state, opened on 22nd March 1890. The
enforcement of library legislation on various aspects such as finance,
organization structure, administration regulation etc have not stood up
to the expectations, Dr. Venkatpaiah (ILA Bulletin 26 (3) 1991) has
already suggested to appoint a review committee to bring about
necessary enactments to the Act and thereby to improve the presgnt
system in Tamil Nadu. However, one can notice the follow")g
deficiencies in the existing system which should be given atmost pfionty
to redress and rebuild a strong base before adopting new strategies at
the state and national level. Any attempt to accelerate the development
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programmes on the existing foundations will certainly complicate the
issue further rather than better results.

6. STAFF DESIGNATION

The staff designations in Tamil Nadu Public Library System is a
matter deep concern to professionalism. Dr. S.R. Ranaganathan who
had fought for the professional respectability throughout his life time
has not been kept by his successors. Today one can notice the
designation in giant Connemara Public Library as Upper Division
Assistants, Lower Division Assistants and Record Clerks. Perhaps one
can wonder that this pattern of designations are maintained to show
its old nature. It is a matter of deep concern to all the professional
and especially to those who are at higher level and delibrately talking
about future course of policies and programmes. The Department of
Public Libraries which control the local libraries has derived better
designations as Librarian Gr.l, Librarian Gr.li and Librarian Gr.lil
whereas the designations in State Central Library are not set right
inspite of repeated requests made by the staff.

7.  STAFF QUALIFICATIONS

The educational qualifications prescribed long back for the staff
are still followed. One need not surprise to note that the educational
qualifications prescribed for the post of Dy. Librarian in CPL is SSLC
and CUS with 15 years of experience. The technical personnel
appointed during the past two decades possess the graduation and post
graduation in Library and Information Science without any promotion
opportunities from Lower Division Assistants and Upper Division
Assistants to which actual prescribed qualifications in the service rule
as 5.5.L.C. with certificate in Library Science with minimum experience.

There is no provision for monetary benefit for acquiring higher
professional qualifications at State Centrai Library. The staff in the
District Central Libraries are elifible to draw additional increment for
the same those who are at the level of Librarian Gr.i and above,
whereas the State Central Library professionals are not entitled to avail
such benefits, Because of such drawbacks most of the staff with good
professional calibre left this giant institutions and joined the other
libraries.

The Connemara Public (State - Central) Library which has the total
collection of documents on par with the University Libraries, receving
a sum of 2000 + periodicals and 300 + daily newspapers under the
provisions of delivery of books and newspapers Act of 1954 ignored
the professional status of the librarian. The librarian has been kept at
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the level of Dy. Librarian inspite of professional qualification on par with
the UGC recommendations. During the Indian public library movement
it is one of the library played a vital role to bring about professuongl
respectability but in the long run the vast public library system is
sidelined. The UGC on account of tremendous pressure has taken up
the subject for academic libraries by appointing committees to upgrade
their designations and pay structure.

8. ACADEMIC TRAINING

Even today the mast of the universities stifl allow 60% of their time
to teach classification and cataloguing, whereas the practical orientation
towards the media resources, its usage, access of information from
international data bases (onfine), computer applications, modem
equipments employed to enhance the library services etc, have not yet
been explored at the early stages of academic education in this
discipline. The Dept. of Public Libraries started the institute of Library
Science (ILS) to their staff members. Again the refreshment courses falls
only book ordering, processing techniques i.e. classification and
cataloguing. Though the level of refreshment is at low key it can be
developed in to a fullfledged centre to shape professionals to the
present requirement in Tamil Nadu. However, one can notice that this
centre is not entertaining the state central fibrary staff for such training.
To note that this institution has no provision to admit the state central
library staff to study Certificate Course in Library & Information Science
A{CLIS). The ILS took a massive step to bring all the unqualified in local
libraries as qualified staff. This effort of DPL not only shaped the local
library staff professional status but ultimately opened the channel for
acquiring higher qualification in the Universities by getting attendence
exemption. On the other hand the State Central Library) professionals
with their poor designations as UDA, LDA and also the designations
without the coordination of the word "librarian” say for example
"Reference Assitant’ are not entitled to get attendance exemption to
acquire higher qualification. Further SCL professional due to above
reason are not eligible for Ph.D registration also. The number of PhD
registrations will certainly give the poor percentage of registration from
the public library system. It is thereofore that the professional
organizations should fight to deviate such growing disparities among the
professionals. One essentail feature is that the activity of any
organization is subjected to perform useful service to their members
either in the case of public libraries or the professional organizations.
This is the reason why our public has deviated from public library
services and professionals from professional organizations.
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9. PUBLIC LIBRARY FINANCE

The State Central Library namely the Connemara Public Library
is purely run by the tax amount under the provisions of the State
Government Budget. The Madras Public Libbrarfes Act did not have any
provision for financial support to the state central library and the library
cess collection is meant for local libraries in addition to the revenue
from their immovable property in the form of rent collection etc. There
is a growing disparity with respect to revenue from district to district
diversifying their activities further due their backwardness. The literature
to regarding public library finance and assistance has not been
encouraging. There is flexibility instead of definite approach to this
problem. The meagre amount sanctioned in the regulated budget feeds
only the salaries of the perfonnel and the maintenance of precious
collections and its convertability to other media is becoming a major
problem. The repeated request of the administration to protect such
precious documents is in vain. Day by day these collections are
vanishing due to insects and other lack of facilities.

The Raja Rammohan Roy Library Foundation as national set up
to assist public libraries also ignored to protect these precious
collections. it is going to be a matter of time that the Connemara Public
Library invaiuable resources will attain untouchable condition. The Raja
Rammohan Roy Library Foundation policy of matching grants is the
main reason to such drawbacks instead of looking in to the merits of
the issue. The state central library which also happens 1o be the
Regional Depositry Library has no financial support to recruit sufficient
staff to process, to place and to serve the readers. It is becoming a
dumping place of national literature rathar than serviceable place. The
present situation is "who bell the cat”. Dr. S.R. Ranganathan is no more,
his spirit is alive and one can find it from his writings. His suggestion
to sanction a minimum percentage from the state educational budget
which is running in hundred of crores is a definite solution to the
growth of public libraries in Tamil Nadu.

10. CONCLUSION

The Tamil Nadu Public Library System though it is said to be far
in advance of other states of India, the following aspects have to be
considered to redress and to go ahead with the new strategies of
policies and programmes.
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1) A review committee has to be appointed to look in to the differe‘nt
sections of the Act, especially revenue and to standardise its
provisions. '

Dr. C. Palanivelu Ex. Director of Public Libraries has not only
suggested the private fund raising by public libraries, but he has gone
to the extent of acquiring 1543 sites varying in extent from 5 cents
to 100 cents to a worth of Rs.10 crores and also suggested the private
adoptation and maintenance to give greater thrust for maintenance and
service. His practical approach has added a new dimension and-can
play a vital role as guidelines to other States. It should be considered
as a provision in the Madras Public Libraries Act.

2) The growing disparities among the professionals due to undo
character of officials have to be checked periodically and to assess
the reasons thereby as feed back. For this the professi9na|
organizations should come forward to devote much time to fight

against the disparities by charting out action plan in the following
fields.

2.1) To f)rovide uniform academic training in all Universities forecasting
the future course of needs.

2.2} Continuing education to the professionals at state level, with well
organised infrastructure to meet greater challenges at state level.

The ILS under the DPL has to be strengthened with teaching
personnel of hihger calibre and to promote research activities er
resource maintenance and techniques to create search data bases in
view of information needs of the public.

2.3) Standardization of designations, scales of pay on the basis of
education and qualifications and experience. Evaluation and
standardization of information needs and services at various levels
requires periodical review. To this effect an expert committee to

g0 in to professional status for every five years should be
appointed. ‘

3) Above all the gap in providing information services between the
urban population and rural population should be reduced to the
minimum by creating a network, may be Public Libraries Network
(PLN) with the application of Information Technology.
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CONTINUING EDUCATION FOR LIBRARIANS
R. RAVICHANDRAN*

1. INTRODUCTION

Continuing Education (CE) is that process of self directed. learning
in which the individual assume the basic responsibilities for his or her
own development.

Every day in a working environment an employee gains new
experiences which add to one own personal education. A change in
job request the learning of new experiences or adoption of existing
scales to new subject. The effectiveness of learning must depend on
the way in which the continuing education is perceived.

1.1 Need for Continuing Education

The following needs are felt for.continuing education of any
academically qualified person.

1. to keep the new concepts, knowledge and skills both within the
field and within related, relevant disciplines.

2. to update their education.
to refresh various aspects of their education.

4. to prepare them for changes in personal career fines by providing
opportunity for diversification to perform new roles within the
profession.

5. to enable to master new conceptions of the profession to
discharge effectively the social role imposed on them.

2. LIBRARIAN AND CONTINUING EDUCATION

Due to societial change, the amount of new knowledge, the
impact of new technology, and the increasing recognition to the va!ue
of information by all sectors of the population have placed increasing
demands on libraries for new and more efficient types of service. All
these changes have rapidly been changing the technological procedures
and work patterns in libraries. As a result, the library profession has
had to come to realise that the pace of change is now so fast that

*
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basic career education cannot presume to teach students "all they need
to know". Accordingly, the only reasonable policy for the profession is
to look forward to, and plan for, a growing activity in continuing
education as a distinct educational function separate from advanced
degree programmes. It is a matter of establishing and maintaining a
new and vital dimension for development throughout the practioner
career,

Hence the practising librarians, must plan for developing his career
through continuing education. If he fails to plan for improvement of
knowledge then he has to attract,

a) the low prestige of his profession.

b) loss of control over his work as well as subordinates (sometimes
they may be more knowledgable).

c) loss of image with his superiors.

d) fear to talk among professionals.

So, atieast for his survival if not for excellence, the librarian should
learn some new knowledge eventhough he lives within the environment
of knowledge i.e. library. This goes anology with what the scholar
Kautillya said "Though the fish live in the water, it should consume
some quantity for its own survival".

3. AVAILABLE FACILITIES FOR CONTINUING EDUCATION

There are several universities and special institutions offering
educational programes under their continuing education scheme.
Majority of them provide academic education and a few of them give
professional courses at U.G. as well as P.G. levels. The library science
falls in the second category. Courses like Certificate course, B.L..S.,
M.L1.S., and one year course on Technical Information Processing are
being offered for the qualified persons who like to qualify further.

Technical subjects such as Computers and its applications, Public

Administration and Management, Journalism, Book Binding etc., are
also been taught by institutions through correspondence for the benefit

of the needy.
4. COURSES FOR WORKING LIBRARIANS

The working librarians may have to acquire step by step the
following courses/training to keep themselves abreast of knowledge in
their own field.
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Academic

A Master deg ee in the basic subject.
Master of Business Administration.
Certificate in foreign languages.
Professional

B.L.1.S.

M.LLS.

Journalism

Technical

Basic Computer Operations
Advanced Computer Operations
Programming and Data Processing

Waorkshop/Training courses in application areas such as CD-ROM, |
On-line search, Micrographics, Networking, E- Mail etc.

5. AWARENESS OF FACTORS

The librarian should keep himself aware of many changes and
improvements taking place in the areas of his interest, to name a few
Mass Media (TV, AIR etc.), Information Networks, A. V. Materials,
E-Mail, Computers Networks etc.

6. PROFESSIONAL ASSOCIATIONS

Professional Associations do give oppurtunities for librarians to
get-together at conferences, seminars, lectures and other small
meetings. These meetings are important places where professional
knowledge is being exchanged. These professional associations used to
mail information brochure etc to their members which keeps them
~aware of how things happening in their profession. Hence, it is a strong

suggestion that every librarian should become a member of professional
assaciations.

7. CONCLUSION

Every individual who is wedded to the library profession, willingly
or unwillingly must undertake to exercise of Continuing Education to

keep himself in the race as well as being considered as a scholar in
the profession.

B WN = A WN S WY =
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ROLE OF RURAL LIBRARIES IN TAMILNADU
G. DHANASEGARAN, MA., M.LLSc.

ABSTRACT

Explains Rural India - Describes the need for rural fibraries - States
the social responsibilities of rural libraries - Enunciates the aims of rural
libraries in Tamilnadu - Mentions the communication of Information to
rural community - Discusses the existing rural library services in
Tamilnadu - Points out the suggested programmes of action - Elucidates
the recent trends at national level.

1.  Rural India

We cannot forget that 81% of our population lives in rural India.
The number of villages in our country is 575, 721 in 3,287,732 sq. km.
area. Prosperity of our nation depends entirely on how far we are able
to improve the economic and social life of rural masses. The library
services and the bodies providing such services constitute integral parts
of the national economic, social and cultural systems.

2. Need for Rural Libraries

According to 1991 census the number of illiterates in all age
groups is 33.6 crores. The number of illiterates with age group of 15-35
is estimated to be 11.2 crores. 70 lakhs of these would have become
literate by March 1992. Thus the target to be covered during the 8th
plan will be about 10.5 crores. Making this much population literate

is a dream which can only be fulfilled if we have a mass library
movements.

The Covernment has been adopting schemes designed to offer
wider facilities for primary Education. Compulsory primary educat_ion
has already been introduced in almost all the states and union
territories. Adult education schemes and ‘Arivol’ movement are being
undertaken on large scale in Tamil Nadu. ‘Each one teach one’ is its
motto. At present we do not have necessary infrastructure to support
the post school reading habit. This requires a well organised net work
of libraries to reach every individual.

*  Asst. Librarian, M.K. University Library, Madurai - 625 021.
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3. Social Responsibilities

A library is a social institution. The Librarian understands the
inteflectual needs of the readers and make proper arrangements for
meeting them. The motto of a Librarian is "Service before self'. Librarian
is a scholar so that he serves as a guide to others. He is conversant
with the reading materials which are available in his library in order
to guide his readers. His scholarship attracts research workers towards

his library.

4. Aims of Rural Libraries in Tamil Nadu

The following are the aims of rural libraries :

1. To inculcate among the people the reading habit.

2. To train them in the art of self education.

3. To supplement the knowledge of the people.

4. To help them in the development of the habit of pursuing useful
hobbies.

To provide information and recreation to the people.

To ensure proper co-ordination between their work and the library
use.
7. To impart social training to the people.

[$)]

5.  Communication of Information to Rural Community

Information and Communication play a key role in the socio
economic and technological development of the country. In any system
for communication of information to the villagers apart from supply of
literature in the local languages to the neoliterates adults; to make it
more appealing, Audio visual shows as TV. Film shows are essential,
The many facets of information needs of the rural people are rural
housing, electrification, ~agriculture, poultry, animal husbandry,
co-operation, economic and social upliftment, family planning, women
studies etc. These should be provided to the rural community by the
rural hbraries,

6. Rural libraries in Tamil Nadu

According to 1981 census total population in Tamil Nadu is
4, 82, 97, 456. The total number of literates is 2, 21, 11, 593. The
following table shows the Rural Libraries in Tamil Nadu for the year
1983-84,

8
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Total

Libraries | spent for | spent per | stock | of users | of book fof

Amount Amount Baoak Number | Number {Number Type of Libraries

libraries Reader used |borrowers

1501

Rs. Rs. 1.37 9761162 |310238 9132825 |1102030 |1. Slate.
4,23,75000 49 central library - 1

2. District Central
fibraries - 16

3. Branch libraiies
1484

7.

Suggested programmes of action

The following programme of action is suggested :

1.

4.

Rural libraries should, as a part of their extension activities, supply
books and periodicals to rural needs.

Specially qualified staff should be appointed to organize the
services in a most efficient manner.

The book collection should be tailored to the actual needs of the

villagers. Books for children should be included in a liberal way
in the collection.

There should be a heavy purchase of audio-visual material !ike
film-strips, tape records, talking books, posters, pictures and prints
through alt of which the villagers can be educated.

Educative documentaries and films relating to agriculture, the
grow-more food campaign and family planning etc. should form
an integral part of the rural libraries.

The Rural Libraries should organise story hours, reading sessons
for the illiterate villagers and the village chiidren.

The Rural Libraries can organise from time to time book and
picture exhibitons which would expose the villagers to lhz
continucus developments taking place in the Urban centres an
the word at large.

Scope of activity of the Rural Libraries should be expanded Ptlo
cover the commissioning of teachers to writing books for the
neo-literates and even for children.

Bach Rural Library may adopt a village and launch up the
programmes of Adult Educaton and ‘Arivoli Movement'.

Recent trends at national level
At present the need for Rural Library and community Resource
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centre is acknowledged by a variety of governmental and non
governmental organisations at national and international level. Out of
Rs. 30,000 crores outlay in the 8th Five year plan, some percentage
(Say 6-8%) must be ear marked for the establishment and maintenance
of this centre. The idea is to provide library service to villagers and to
support and promote the rural development. The people should have
timely access to relevant information, pertinent knowledge and
opportunities to learn and adopt appropriate technology.

The "Committee on National Policy on Library and Information
System" appointed by the Govt. of India in its report had stated that
"The main thrust should go to rural public library”. A village or a viilage
cluster with an adequate population should have a community Library
/ rural community centre library which will serve as an information
centre.

This committee has opined that "this kind of rural library service
should be made available in each village under the MINIMUM NEEDS
PROGRAMME by 2001 A.D. The union Ministry of Rural Development
proposes to establish 1,00,000 community Resource centres during the
8th Five Year Plan. The Dept. of culture and Ministry of Rural
Development have agreed to provide library services at each of these.
rural community centres.
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LIBRARIANSHIP -TODAY AND TOMORROW!

Mrs. ALLY SORNAM'

Librarianship Today

During the twentieth century librarianship has become an
increasingly multifaceted profession. Librarians are now called upon to
exercise their skills in areas that could not have been imagined even

twenty years ago. The profession had also seen new opportunities for
Library Education.

Librarianship is a noble and exalted profession. The demands of
the present society on librarians is higher than it was befon‘e.‘The
present information era expects the information scientists being vigilant,
dynamic and con-scientitions to keep the existing ideals alive.

The society views library as an agency for disseminating
knowledge contained in the collection of documents organised for use.
Besides the libraries act as communication and cultural centres. .In an
academic set up the library plays a vital role. It's main function is
imparting education, educating the community in a wider sense. Thus

the true essence of librarianship lies in maximizing the social ability of
graphic records.

Academic Librarianship

By its very nature librarianship is integrative. It's practi'ce is
founded upon the perception utilization relationship. The library
profession has to interact with a diverse variety of individuals an.d
groups. The rapidly changing and intensely demanding academic
society is posing new challenges to the Library communities. Though
the client grops are traditional - faculty, student and community users
- their demands have changed to a great extent - ranging from S,mpl_e
information gathering to complex research. The current academic
programmes expect a Librarian to be versatile, creative and skiliful.

With the advent of information technology new avenues are
opened for academicians and Ibirarians. Librarians are given new
responsibilities. Todays Librarian is not only an information officer but
a media expert. A free flow of information should be ensured to users.

*
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Librarians have got an excellent opportunity to participate in th
academic affairs of educational institutions to put it in other words the
dream of Librarians becoming the academic colleague is not in the

distance.

Academic Colleague

The primary role of libraries was to build and manage a collection.
Today evérything is decentralised - the collection and services. The
emphasis is on the users’ choice of information. Users need guidance
and access to information rather than providing documents. Librarians
should be alert for opportunities to participate in academic
programmes.

This is possible by first establishing a personal relationship with
faculty. Understanding the nature of work, nature of need and the role
of faculty inthe academic programmes will help librarians to serve them
better. Assisting a faculty member with research related to curriculam
planning provide a librarian to participate in academic programmes. The
library services should compensate for the lack of comprehensive
col ection and assistants. The newly entering faculty may be informed
or the services and resources available in his/her field in the library.

While concentrating on the faculty the librarian should not forget
the student community. Orientation course and bibliographic
instructions can be given to the students individually or in groups, along
with the regular course or independently.

Becoming an academic colleague is not easy. It adds
responsibilities, stress and some sacrificies in the part of librarians.
Rewards may come very slowly. But this certainly has its own merits
also. The following are some.

This leads to mutuai understanding and appreciation between the
faculty and Library staff.

The coliection are built on the basis of direct personal knowledge
of curriculum and teaching.

Realisizing the value and role of library the institution gives more

support.

Librarianship Tomorrow

The present complex society demands a highly sophisticated
information system. The new society is rightly termed as information
society. Exponentially growing literature and break through in
technology gave new dimensions to the scenario.
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Computers brought a great revolution in the field of. 'Il.brarlesd.
Telecommunication technologies created unprecendented fa.cdmes an
opportunities. The use of satallites also changed the whole |nf9rr_nahor;
business. High density centralized storage, electronic transmission o
documents have changed the information environment radically. The
society is in the process evolution. A change in the hbrgry is |neV|tgbIe.
Librarians and Information personnel should give immediate gnd serious
consideration to identify the role of library in an electronic society.

How to cope with the current trend?

More and more of advancement and acceleration of resgarch
activities widen the area and scope of library service. Detaining

knowledge in the following areas will help librarians to face future
changes:

1. Various forms of information - print, non-print and machine
readable media.

2. Computer functioning, programming languages and search
methods.

Human relations - inter personal skills.
4. Organisational and managerial capasities.

The growing rate of generation of information and peculiarities of
information media creates serious problems not only in the
management of information but also in its dissemination to end users.
New techniques and methods of an efficient management system are
developing fast. The Libraries and Librarians should use the blessings
of technology to the maximum extend, to face the new challenge.
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ASPECTS OF MACKENZIE MANUSCRIPTS

Dr. S. Soundarapandian.M.A. ‘(Tamil), M.A. (English),
B.Ed., Din. Skt., Ph.D.,

MACKENZIE AND HIS MANUSCRIPTS

Calonel Colin Mackenzic (1754 - 1821), the first Surveyor General
of India, came to India in 2nd September 1783 at the 30th year of
age. He was born at Stornoway, in the island of Lewis in Scotland.

His collection, now being preserved at Government Oriental
Manuscripts Library, Madras - 5, contains History, Geneology, Legends,
Kaifiyats, Local Traces, Inscriptions on stones, Inscriptions on copper
plates and miscellaneous grants. These are, among a few leaves, mostly
paper manuscripts.

From his letter written to W. Garrow, Collector of Coimbatore, in
4 December 1810, we can understand that he had connections with
all rungs in the ladder of society.

MODE OF COLLECTION OF MACKENZIE MANUSCRIPTS

Mackenzie went to Madura at the invitation of Mr. Johnston. Only
at Madura he came to know about the abundant wealth of manuscripts
to be collected.

Particularly after his meeting with a Brahmin Pandit, Cavelly
Venkata Boraiah in 1796, a fillip for collecting of manuscripts came in
him.

Mackenzie appointed, mainly, nine Telugu Pandits to collect
records. They are : 1. Narayana Rao, 2. Ananda Rao, 3. Venkata Rao,
4. Puligadda Malliah 5. Latchumaiah 6. Cavelly Venkata Boraiah 7.
Venkata Ramadasu 8. Nittala Nayana 9. Krishna Rao. y

Among them, Narayana Rao and Ananda Rao know, apart from
other languages, Marathy also. Nittala Nayana is a good scholar in
Telugu.

In the above list, there is not even a single Tamilian, which must
be noted. The reason is Mackenzie wanted persons who know more
than one language which, it is true, is an essential quality to study

*  Curator, Govt. Oriental Manuscripts Library, Madras - 600 005.
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manuscripts. So, accidentally, the scholars knowing several languages
were Brahmins. This accounts fairly why several manuscripts contain
Brahmin dialacts and puranic descriptions.

During his collection, the village personalities who were
descendants of chieftains began to ask the Government 1o restore their
past positions. This is the reason why we come across in Mackenzie
manuscripts all sorts of signatures and accounts of demolished temples
or forts etc.

MACKENZIE AS AN ORINTALIST

Mackenzie is an important Oriental Scholar in that it was he who
paved a way to the following generations for the research of oriental
studies. Though he is not a great Oriental Scholar as Robert de Nobili
or C.P. Brown, he knows the basic principles of Orientalism, which is
evident from his enthusiasm in collecting antiquities.

HISTORICAL IMPORTANCE OF MACKENZIE MANUSCRIPTS

Without touching the Mackenzie Manuscripts one cannot write a
history of Polegars and Nayaks.

The temple inscription of Buthalore and of Thiruppundurutti (both
are in Tamilnadu) are not extant; but they are present in the collection
of Mackenzie Manuscripts (D.2734 and D.2744) since they had been
copied by the assistants of Mackenzie.

A manuscript (D.2973) describes the history around A.D. 1478
regarding the arrival of a great jain leader, Virasenacharyar to establish

jainism in Tamilnadu. This may be connected with other available
sources.

Numerous mentions are there in Mackenzie Manuscripts which
are not clear hitherto for want of the written history. A manuscript,
Paliyur Kirama Varalaru (D.3052) hints at ‘a secret dancing Kali temple’.

Likewise, the Deyvikarasan Kaifiyat (D.3023) tells about one ‘Fort of
Eravasanallur’.

MACKENZIE MANUSCRIPTS AS A BRIDGE BETWEEN HISTORY
AND LITERATURE

A peculiar aspect of Mackanzie Manuscripts is that we find a good
connection between history and literature blatantly.

In the Avinasi Taluka Kaifiyat (D.2957) we are given along with
the history of Awvinasi, the account of how Muruga made
Sundaramurthy to compose Devaram. Similarly in Puravipalayan
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Kobana Mandradiar Vamsavali (D.2964), Kannappa Nayanar's story is
closely knitted with history.

Another manuscript, Chola mannar magattuvam (D.2994), points
out that Serfoji, the Tanjore king, has translated the Bruhadiswara
Puranam from Sanskrit.

SYMBOULISM IN MACKENZIE MANUSCRIPTS

Many portions of Mackenzie manuscripts will appear useless if not
viewed symbolicallyl; People have kept in mind the past chronicles in
the form of some other stories or events which were able to satisfy
their feelings and assimilable in their minds.

A group of Viswakarmas, manuscript (D.3113) recounts, have built
a fort with walls made of magnet. This tells indirectly the skilful
technicalities of the caste in those times.

‘Due to a ‘fire-ralm’, the jains went to a safe place under the
earth’, a manuscript (D.3033) says. This we can conjecture, tells us
about a particular atrocity on the jains by a kind in the particular
peried.

RELIGIONS AND MACKENZIE MANUSCRIPTS

Though Mackenzie belonged to Christian faith, he never tried to
collect Christian manuscripts.

Hindu, Jain, Buddha and Istamic religious activities could be
gleaned enormously from the Mackenzie Manuscripts.

Overall view of the accounts of those religions conveys us that
the Mackenzie Manuscripts are very faithful to the history of Tamilnadu.

Beganbur Saruvamaniya Varalaru (D.3021) delineates about the
tomb of Began Sayabu and the mosque at Tadikkombu, Madurai
District (Tamilnadu).

We are told in one manuscript (D.377) that in those days jains
of North India used to visit South India to learn knowledge from the
Buddhist monks. This exhibits the religious tolerance at that time.

CUSTOMS OF PEOPLE DEPICTED IN MACKENZIE MANUSCRIPTS

It is highly doubtful whether there is any source other than
Mackenzie Manuscripts to explain the customs of Tamil people so
pointedly.
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The method of formation of a Saiva Mutt has been best explained
only a Mackenzie Manuscripts, perhaps. We have Jnana Sivacharya
Mutt Kaifiyat (D.3003) and other mutt histories.

Another conspicuous idea that Mackenzie Manuscripts reveal is
that many a time chaos crop up only due to the will of doing marriage
with other castes or other religions.

One Venkapathy Nayaka, a Jain, demanded a Brahmin girl to
marry but was refused.

In the manuscript, Jaina Pandithar Varalaru (D.2977), curiously
enough, a Brahmin family has a marriage relationship with a Vaishya
family.

Business methods at Dindigal, Madurai District, rural industries

around Vecachandaiyur have been spoken at length in two manuscripts
(D.3006 & D.3014)

PLACE NAMES IN MACKENZIE MANUSCRIPTS

Any research of place names or any names will be incomplete
without consulting Mackenzie Manuscripts, it seems. Because, the
origin of such names have been drawn then and there. Some are
unsclentific while source appear to have been formed.

Only the name Konamuppan Oor after the name of ruler, has

transformed into Coimbatore, according to the manuscript Coimbatore
Varalaru (D.3073).

Kurumbas were called so because, a manuscript, Tondaimandala
Varalaru (D.3102) says, they caused Kurumbu (nuisance) in Karnatic
region.

CASTES IN MACKENZIE MANUSCRIPTS

Mackenzie Manuscripts help much for the study of castes in
Tamilnadu, in the medieaval period.

Some of the reasons for the assignment of some caste names are
acceptable while some depicted in Mackenzie Manuscripts are only
myth. However, their history remains a treasure.

Kallar, Maravar, Kappiliar, Kadar etc. castes have been explained.

Generally written caste histories were all done by persons of the
same caste and hence exaggerated ideas may have got involved in
them. But, on the contrary, Mackenzie Manuscripts are a true and
sincere picture drawn without a jaundiced view.
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KINGS IN MACKENZIE MANUSCRIPTS

Neglecting the dates of the region of the kings, which do not
agree with the accepted history, the geneology of the rulers portrayed
in Mackenzie Manuscripts locks, most probably, accurate.

Every king has constructed a village newly in four stages. They
are : 1, Destroying the forest 2. Digging a tank 3, Constructing a temple
4. Setting up an agraharam,

Mentions about free donations including the donation of a whole
village, to poets are many.

PURAMAS IN MACKENZIE MANUSCRIPTS

Some view the Mackenzie Manuscripts as a heap of puranic
stories. This is not wholly true.

Mackenzie Manuscripts genuinely tell us, if there is any puranic
description, in many cases, from which purana the particular description
has been sketched. There also, these sketches are important to
compare with the existing puranas.

Arunachala puranam, Linga puranam, Karur puranam, Brahmanda
puranam are some of the puranas from which stories have been taken.

We come to know effectively from Mackenzie Manuscripts how
for a particular generation believed without questioning these puranas.

STRAY STANZAS IN MACKENZIE MANUSCRIPTS

Several manuscripts contain Tamil stray stranzas of elegant style.
A few of them have not seen the light of day so far.

In Deyvikarasan Kaifiyat (D.3026), Akalanga Stotram (D.3027),
Arrurppennaivanan Charitram (D.3028) etc, we have stray stanzas in
Venba at Viruttam metres.

TELUGU MANUSCRIPTS IN MACKENZIE COLLECTION

Colin Mackenzie has collected during A.D. 1800 and A.D. 1804
as many as 434 volumes of Telugu paper manuscripts. These are called
Local Tracts. C.P. Brown got them copied in volumes what are termed
as Local Records. Gustave Oppert has prepared a catalogue for 32
volumes out of these Local Records and this catalogue was published
in 1878.



116

PRINTED SOURCES TO MACKENZIE MANUSCRIPTS

HH. Wilson wrote a descriptive catalogue on Mackenzie
Manuscripts which was printed in 1828 at Calcutta. He also wrote in
two volumes ‘a catalogue of Mackenzie Collection’ which were also
printed.

W. Taylor's volume, ‘Oriental Historical Manuscripts' was
published in 1835. His Catalogue of Mackenzie Manuscripts in 3
volumes were printed in 1862 at Madras.

C.O. Blagden has written a Catalogue of Mackenzie Manuscripts,
part-l of which was published in 1916.

Madras University has published T.V. Mahalingam’s ‘Mackenzie
Collection’ in two volumes.

T.N. Subramaniam has edited in three volumes almost the entire
temple inscriptions of Mackenzie Manuscripts. These are publications
of Government Oriental Manuscripts Library.

Tamilnadu State Archaeology has published four Volumes editing

the geneologies of Nayaka rulers, under the title ‘Palayappattukkalin
Vamsavali'.

Cholan Purva Pattayam, a publication of Government Oriental
Manuscripts Library is nothing but the text of a Mackenzie Manuscripts.

A.M. Paramasivanandam, in his ‘Prose Development in the 19th
C". has edited, by way of quoting some portions of Mackenzie
Manuscripts.

CONCLUSION

These are only a few angles in which Mackenzie Manuscripts
could be studied profitably.

Though detailed aspects regarding only Tamil Manuscripts have
been noted here, Mackenzie Manuscripts are available also in Teluguy,
Marathi (in Modi Script), Kannada and Malayalam languages, almost
in the same structure.

Mackenzie Manuscripts are not only chronicles but criticisms of
chronicles; criticism not by historians but by natives.

Undoubtedly Mackenzie remains unrivalled in the field of
manuscript collection and his service to various faculties is an
evergrowing process.



THE SOCIAL SCIENCE & HUMANITIES
LIBRARIANS OF INDIA :
Challenges and Responses in the 1990s

Dr. Vedagiri Shanmugasundaram,' M.A. (Econ.), MAA. (Pl. Sc.),
M.Litt., Ph.D., D.Phil (Oxford)

1.0 INTRODUCTION AND OUTLINE

! am grateful to the organisets of the Tamilnadu Library
Conference to be held in Madras between 12th and 13th March 1993,
under the auspices of the University of Madras for ihe inabilities and
am duty bound to greet the members and delegates assembled to greet
them and wish them all success, having been a consumer of their
services for over five decades of my association with the Madras
University Library, and those associated with it. Not merely out of the
desired quality of self-confidence, and self-respect, but also based on
historical and cultural facts, the present generation of Librarians of
Tamil Nadu, should consider themselves inheritors of a great tradition
of service and harbingers of even greater opportunities for service. The
earliest libraries of Kancheepuram, Tanjavur, Madurai, Tirunelveli, in the
centuries past do not have micro-histories’ but archaelogists and
ancient historians like Vincent Smith, Romila Thaper, Nilakanta Sastri,
Ramachandra Dikshidar, K.K. Pillai to mention only those no more -
and host of surviving Professors will bear out, that earlier to the Greeks
and Romans, when they were still finding their illiterate, habitat, the
Tamils have had their language and literature, science and arts, naval
and other defence sciences, - in many forms, stone inscriptions, palm
leaves, and copper plates, which indeed were the early possessions of
librarians all over the world. | shall not potter over the past, escept
to underline, the need for Librarians of the present generation to take
to the unfinished task of writing the history and methodology of earliest
libraries of Tamil Nadu. It should not start with Tanjavur Saraswathi

4 Director, Institute for Advanced Studies & Research (IASR),

Madras - 600 105
Former Vice Chancellor, Manonmaniam Sundaranar University
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Mahal, or Tamil Nadu Archieves, of recent centuries, but must begin
in 300 b.c. at least.

1.1. The use and abuse of the history of Tamil Nadu Libraries
of the past and present :

Knowledge, ke, knife can be used for healing or for undesirable
purposes. [t is not to gloat over past glory that we need a good and
autentic history of libraries of the past. A great expedition to Indonesia,
Cambodia, Malaysia, Burma, or Singapore, could not have taken place
without a blue print for action, planners and advisers and their teachers
and institutions for learning. All these assume the existence of libraries,
with varied kind of materials. Intellectual history of Tamilnadu, requires
to start with the home of intellectuals namely the Libraries Kings,
religious leaders, makers of new movements, the conquerers, the
vanquished, and those who have played leadership, in every walk of
life, had their mentors, and libraries, big and small, served them to
become what they were. The use of such history, is to trace the roots
of current events. The abuse is to claim superiority, where it does not
exist, or to become complacent, in the thought that our borbears were,
men of achievement, and so as their admirers, we nothing more to
do. On the contrary, international history of libraries, and more so, the
study of libraries, in India, since 1950 will show, how much of lost
ground we have to retrieve. History will make us humble, and not vain
and proud.

Il

2.0 HOUSTIC VIEW

When your dynamic organising secretary, Mr. M. Muthuswami,
M.A, B.Lib, Sc., of the Oriental Research Institute of the University of
Madras, invited me to join you, | thought | am already one of you,
and could take the liberty of thinking along with you on one of the
issues, which awaits our urgent attention. Knowledge is one and
indivisible, except for convenience of study. | collect books and
periodicals, profuse notes of what people, great or small, say, and can,
therefore, be excused for attempting this paper on social sciences, as
if hard sciences and soft sciences, humanities and arts, are unrealted,
and could exist without each others interaction. That social sciences,
have suffered neglect, along with languages, is my regret. This is due
to a wrong view that these subjects are easy. On the contrary, we need
more investment, if not equal investment in equipment and books,

. slides and microfilms, oral records and audiovisuals in large measure,
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and also frequently get them updated. Physical sciences have vertical
growth, of addition of existing structure; social sciences have both
vertical and horizontal growth. As many persons, or social groups, so
many variations in thought and action have to be recorded and
analysed. Life and literature, have rich varieties. Languages, including
mathematics and creations in humanities, have suffered in India, for
over too centuries, when explosion in European literature took place.
During that period, it was easy to absorb science and technology,
which are universal in their appeal; social science and technology,
which are universal in their appeal; social science libraries of india now
contain, limited stocks compared with the rest of the world; and what
is a matter for regret is that creative literature, or non-immitative
literature is meagre. Compare for instance, the number of editions of
Shakespeare, we have in English, with critical works on Indian classics.
Compare also, the writings on a great Economist, Mr. John Maynard
Keynes (later Lord Keynes), with commentaries on the economic
writings of J.C. Kumarappa, or his mentor, and exponent of a new
theory of economics - the Theory of Trusteeship, under capitalism,
namely Mohandas Karamchand Gandhi (widely known as Mahatma
Gandhi). And the economic and social thought of Tiruvalluvar has
attracted less attention, even after 1920’s relative to the creative works
on Adam Smith’s Wealth of Nations (1776). This is a no reason for
Social Science Librarians, to be complacent, in the thought that there
are few good books 1o buy.

2.1 Concept of Science Librarians :

MY CONCEPT OF SOCIAL SCIENCE LIBRARIAN (SSU) 1S THAT HE
IS A MAKER OF THINKERS AND CREATIVE WRITERS. | can vouchsafe
how much of gratitude, a great Tamil Writer of the Twentieth Century
Dr. Mu. Varadarajanar (widely known as Dr. Mu. Va) had for the
Pachiayappa’s College Librarian, who is his aristotelian peripatetic
erudition, could place his hands on books which will and also should
interest Dr. MUVA. The same librarian, knew Conjeevaram Natarajan
Annadurai (world renowned as Arignar Anna is later decades) while he
was a student, and encouraged him to locate books and sources for
his oratorial contests, which load him to be the unmatched orator of
his times. As a student of the Pachaiyappa’s College, at Chetpet,
Madras in the 1940’s it was my fortunate privilege to know not only
about books, but also about men and matters of varied interest from
the walking encyclopadea librarian-academican, rolled into one, namely
Mr. C. Chengalvarayan, B.A, the custodian of books and knowledge
in that great institution.” He was never tied of saying, that social
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science literature in india is yet to be created. To my mind, he is a
MODEL FOR SOCIAL SCIENCE LIBRARIANS TO EMULATE. And let us
also be reminded, that his were days when perhaps only a Certificate
in Librarianship was the accreditation that was available. Mr.
Janardhanam Naidu, went to Oxford to obtain his Diploma in Library
studies. With many higher qualifications now available, social science
librarians have wider opportunities to systemise their role in creating
valuable literature.

11t

3.0 IDEALS APART UPDATING SOCIAL SCIENCE SKILLS

What was possible in the 1920s or 1940s, is not easy now, nor
is it adeqguate. Knowledge explosion, is vast and varied. The Press,
especially the daily and periodal publications, pour out literature, of all
kinds, good, bad and indifferent, and for the librarian, all are facts, and
he could with gentle persuation leave these materials to the scholars
to do their best. It is not for him to sit on judgement over facts;
all materials are necessary materials; some to agree, many to
disagree and some to correct. The social science librarian has to read
and research for at least 2 to 3 hours a day; often before or after
office hours, so that his concentration is not affected.? This is a
challenge. And is also an opportunity. it is this goodwilt which will stand
in good stead to build their library, by the consumers of their services
- the high and mighty who hold forth in quarter that matter.

3.1 The human brain as Computer

The quick thought would turn to a computer. | would plead for
traditional brain work before turning to a computer, for three reasons
() Computer is as good as we are; (i) it cannot think, for us, unless
we have told it to think as we say; and (iii) Indian social science works
can be built only by thinking LIBRARIANS. The newspapers and
periodicals should have the first priority in social science libraries. If we
could collect the newspapers of our country, we would soon find, that
75% of the matter is repetitive; and the remining 25% requires
verification, and editing for use. This is an opportunity, for SSL so that
the quality of publications my improve. If the SSL prepares the Index,
the research scholars’ may seem to have their work done by the SSL.
It is not that easy; in a society where bibliographical service is available,
the quality of social science research will improve because, every body
will have access to source materials, and copying / "lifting sombodys"
writing will become a thing of the past. Those who cannot face the
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new challenge of qualitative research will learn to face it. That is how
research in reputed universities in the world, has improved. The
computer helps the SSL to do what research scholars now try to da
with inadequate success; and stop at that. Computers would come in
after, the SSL has designed the format and use for the computers. For
the present the SSL is by himself a working computer.

3.2 Intellectual history of Tamil Nadu

The world has seen the age of Military History, and called
Alexander and Hiltar, the conquerors of all times, as great men. They
tamed both nature and fellow man. Llater came the histories of
Monarchs as conguerors and rulers. The priests and men of religion
dominated an era of human history. Now, the intellectual history of
the world is in the making. If Tamilnadu is to play its rightful role we
need to study the evolution, collection, role and functions of social
science libraries in Tamil Nadu. A collection of lists of scholars,
institutions, firms, etc., which enabled the society to function is required
as micro-history of cities. It is difficult to define an “intellectual”. One
need not be graduate of the “"approved” academic institutions to
become an intellectual; many are self taught, often better skilled.
Hence, the SSL may attempt level and district wise DIRECTORY
INSTITUTIONS. This will help them to make a checklist of names for
"A CONCISE DICTIONARY OF LOCAL BIOGRAPHY".? Recently Oxford
University brought out "THE CONCISE DICTIONARY OF NATIONAL
BIOGRAPHY 1901-1970". Historians would soon realise that not many
names in it would endure; and many men of action are not included
in it. Very often, the world-wide "Who is Who' is a local view. finder
of the country in which it is produced. SSL could band themselves to
buy a few copies of the so called World Literature and develop on them
for filling in data and biography not found therein and inspire scholars
to work with them. Almost ten years back® WORLD DICTIONARIES IN
PRINT, 1983, listed the dictionaries subject-wise, country wise and
language wise. Since it was having the imprint of the prestigious : R.R.
BOWKER COMPANY, New York and London, | foundly looked into it
to find the name of our revered Scholar, thinker and Lexicographer Dr.
A. Chidambaranathan Chettiar. Under the leaders neither "Chettiar”, ncr
"Chidambaranathan®, | found the entry of his reputed dictionary. By
1983, we all know that his English-Tamil Dictionary, with foreword by
the great Vice Chancellor Dr. A. Lakshmanaswami Mudaliar, has
become the prestigious best seller among the University of Madras
Publications. My shock, not to find any entry was compounded by
sadness, that the only entries under "TAMIL" in Language Index are the
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only five following : (i) Glossary of Linguistics N. Arunabharathi. Tamil
Nuulagam. (i) Health and Culture in a South Indian Village C.M.
Mathews. Orient BK Dist. (iii) Russko-Tamil Skii Slover. M.S. Andronov.
(Pub. by Sov. Entsikiopediia) Four Continent. (iv) Tamil Dictionaries.
A. Dhamotharan. Steiner Verlag. (v) Tamil English, English- Tamil
Dictionary. M. Winslow. Heinman. Neither wide use nor the test of
time, seems to be the criterian for such listing. Professor Vaiyapuri
Pillai's TAMIL LEXICAN found in most librarians of the world, is not
listed. This gives the opportunity to our social science bibliographers
an opportunity, to produce, Addenda, Corrections, and New
Dictionaries. Nearly 200 entries in Swedish, 60 entries in Turkish, and
over 1500 entries under Spanish, should awaken us to the need to
tearn more languages, and to bring out dual-language dictionaries for
the use of Tamilnadu scholars who wish to become global players. The
world is becoming a Global-village, and we cannot be villagers of the
old connotation. ‘

4.0 FINANCE FOR SOCIAL SCIENCE LIBRARIES

The New World, which is moving towards world government,
opens opportunities for non-governmental agencies to play an
increasing role in research and higher education.® A project report
generates demand; it takes time to find a buyer of a project; and in
due course, the better of the lot, gets funded. And nothing succeeds
as success. We need project reports which depend on CIRCULATING
CAPITAL rather than annual grants. Many of the reference works, have
long term selling prospects, and revisions, are essential. The success
of the Oxford University Press is attributable to the Capital it obtaining
monopoly publication of the authorised version of the Bible, and the
Oxford Colleges have bigger libraries,” than many universities, because,
each has a benefactor who endows it with a forutune. We too have
a great foundation like the Pachaiyappa’s, but for reasons, not quite
clear, Indian educational endowments, are not cost-effective, or
cost-benefit oriented as yet. The academicians and librarians can play
a major role in attracting non-governmental resources, with
autonomous control mechanisms to promote reference works, and
subject libraries.

5.0 SUBJECT OR PERSON BASED LIBRARIES

Britain, and the USA are among the front ranking countries in
maintaining such libraries.® There is the Marshall Library for Economic,
Shaw Library, British Library of Economics and Political Science, which
inspired great Indian leaders like Pandit Jawaharlal Nehru, Law Libraries. .
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Mare than money, the availability of a Trust or Foundation which will
take care of life time possessions and collected work of great scholars
is the desiderats of the day. The First Finance Minister of India after
independence was Dr. Sir. RK. Shanmugam Chettiar. Many in the city
of Madras helped the foundation of the Indian National Congress, in
1885. Great Social movements of the 19th and 20th century were
effective on account of the leadership of thinkers and men of action.
Their writings, manuscripts, tape records, could not be preserved for
want of a reliable and financially sound and administratively effective
non-governmental agencies. This is the time, to plant such bodies.’

6.0 CULTURAL AND SOCIAL ASPECTS

There was time, when admission to the Certificate Course in
Librarianship, was as rare as going to the moon. And now degree
courses are open to those who can seek, it. Hence manpower, for
manning social science libraries, may not pose a problem. But our
educational culture has not recognised the role of libraries, in the
preparation of the time-table. It is not unusual to find social science
students reading in the library for over 8 hours a day, and not attending
more than a dozen lectures of eminent dons, a week, for many
graduate scholars in reputed universities. Long ago Carlyle said:
University is a collection of books. The day is not far when we would
move in that direction; or else the world of achievement would move
away from us. | wish the Librarian of Tamil Nadu to become Model
librarians of the world.
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APPENDIX

THE CHAIRMAN AND MEMBERS OF THE ORCANISING COMMITTEE
cordially invite you to the inauguration of the
Ist TAMILNADU LIBRARY CONFERENCE - 1993
by
Hon’ble Sedapatti R. MUTHIAH, M.Sc.,

Speaker, Tamilnadu Legislative Assembly

at 3.00 p.m. on Friday the 12th March ‘93
at the Senate Hall (F.50), University Centenary Buildings, Madras - 5

Prof. Dr. S. SATHIKH
Vice Chancellor, University of Madras
will deliver the presidential address
Prof. Dr. S.V. CHITTIBABU

Vice Chairman, Tamilnadu State Council for Higher Education
will deliver the Keynote Address

Prof. Dr. . GOVINDARAJULU

Registrar, University of Madras

will release the Seminar Volume

Dr. Nalli. C. Kuppuswami Chetty

will receive the First Copy

Programme

Invocation i Release of Conference Seminar Volume
Prof. P. GOVINDARAJULY

Welcome Address Registrar, University of Madras

MR. MUTHUSWAMI e

- t Co| eceiver

Organising Secretary rst -opY 3
Dr. Nalli C. Kuppuswamichetty

Chairman’s Address pe '

Prof. S. SATHIKH Keynote Address

Vice Chancellor, University of Madras Prof. S.V. CHITTIBABU
Vice-Chairman, Tamilnadu State Council

Inauguration of the Conference for Higher Education
Dr. S.R. Ranganathan Awards Presentation
Prize Distribution to College Students Vote of Thanks : R. Vengan

Hon'ble Sedapatti R MUTHIAH

Speaker, Tamilnadu Legislative Assembly ~ National Anthem
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Ist TAMILNADU LIBRARY CONFERENCE 1993

SEMINAR INAUGURATION
Theme "LIBRARIAN : A SCHOLAR"

10 am. on 13th March ‘93 at F.50 Senate Hall
University of Madras

* Thirumigu S. SRIPAL, 1.P.S.

Director General of Police, Tamilnadu

has kindly consented to deliver the Inaugural Address

- Prof. Dr. Pon. KOTHANDARAMAN
Professor of Tamil Literature, University of Madras

will preside over the Inaugural session

Prof. Dr. T.R. BALAKRISHNAN, M.sc., B.td, Ph.D.
Syndicate Member & Convenor Library Committee .

Prof. Dr. PARVATHIRAJAN, M.Sc, Ph.D.
Principal, Quaid-E- Milleth Govt. Arts College for Women

Syndicate Member, University of Madras

will felicitate the Seminar Sessions

SEMINAR : | Session - 10.00 a.m. to 11.30 a.m.
I Session - 11.45 a.m. to 1.00 p.m.
]} Session - 2.00 p.m. to 3.30 p.m.
v Session - 345 p.m. to 5.00 p.m.
Validictory function - 530 p.m.

"ilu Patt" - by Kaliimamani SUBBU ARUMUGAM & Party - 630 pm.
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IBRARY CONFERENCE 1993

12 - 13, March, ‘93 at University of Madras
ORGANISING COMMITTEE

PATRON
CHAIRMAN
VICE CHAIRMAN

DONOR
ADVISORS

SECRETARY
JOINT SECRETARY

MEMBERS

N. ARUMUGAM, M.A,, M.LLS.
Librarian, Gandhigram

Rural University

Dr. 7. PADMANABHAN
Director of Library

Tamil University

Prof. Dr. S. SATHIKH

Dr. P. GOVINDARAJULU

G. RANGANATHAN, M.A., M.Ed.
Director of Public Libraries, Govt. of
Tamilnadu

Dr. Nalli C. KUPPUSWAMI CHETTY
Prof. Dr. KS. Raghavan

Prof. P. Sankaralingam

Dr. Manorama Srinath

M. MUTHUSWAMI, M.A,, B.Lib. Sc.

R. VENGAN, M.Sc.,, M.LIS.
Dy. librarian, 1.1.7. Madras

C. SRINATH, M.A,, M.LLS.
Librarian-in-charge

, M.Phil. Madras University Library

P. RAJAGOPALAN, M.A,, M.LLS.

S. PALANI, M.A,, M.LILS.

C.N. THILACAVATHI, M.A, M.LLS.
V. SESHADRI, M.A., B.Lib.Sc.

V. MOHANDASS MURUGESAN, B.Com., C. RAJESWAR], MA., M.LLS.

B.Lib.Sc.
Dy. Director of Public Libraries

M.K. JACADISH
Dy. Director, USIS Library

A. KALAMMAL, MA, M.LLS,
Bharathidasan University

M. CHIDAMBARAM, M.A., B.Lil
College Llibrarian

S. CANESAN, M.A,, M.LLS.
P. MALLIKESWARI, MA, M.LLS.
KAMALA KALYANASUNDARAM, M.A.,

M.Phil. M.LLS.
V.S. KALAISELVI, M.A,, M.LLS.
b.Sc. M. CHANDRA, MA., BLILS.

P. NEELA, M.A.,, M.LLS,

¢ NAH, M.A, M.LILS.
2 YASINKHAN JIH MELS P. BELLA QUEENIE, M.A.,, M.LLS.

Coliege librarian
D. MYTHIL, M.A., M.LLS.

K. GANESAN, M.A, M.LLS,, B.Ed.

COORDINATORS

A. TAMILSELVI, M.A., M.Lib.Sc.
S. AMBICA, MA,, M.LILS.

M.K. ELUMALAI, MA,, B.Lib.Sc.
VASANTHA JOTHI, M.A,, M.LILS.
S. PACHAIYAPPAN, M.A,, B.LLS.
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QUOTABLE QUOTES

"library service would keep educated people
continually educated”

A well equipped library is the most valuable possession
of any Nation

The thoughts contained in a great book lived for ever
Library service is a social service

Libraries being depositories of Ancient knowledge and
seed beds of New knowledge

It is the function of Libraries and Librarians to make
people read the right type of books so as to enable
them to develop taste

Books are a gift of thought !
Reading maketh a full man !

National that Reads, Leads !
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